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IMpakTuyeckuit pazae
Bonpocs! u cutyanum Ajsi 00CyKACHUA HA NPAKTHYECKHUX 3AHATHAX
Tema 1. CouaIbHO-IKOHOMHYECKAS CYLIHOCTh MapKEeTHHIa
Bonpocsl st 00Ccy:RIeHus

YT0 Takoe MapKETHHT?

Kakwue ycnoBus cnoco6CTBOBaIM BOSHUKHOBEHUIO MapKEeTHHTa?

[IpoBenuTe CpaBHUTEIBHBIM aHAIW3 KOHLIETIIINNA MapKETHUHTA.

Ha3zoBute mnpuumHbl aKTyalbHOCTH TJI00AJBHOTO MAapKETHUHTra IS

cyOBeKTOB Xxo03diicTBoBaHUs PecnyOinuku benapych, OCYIIECTBISIOMIMX

BHEIIHEOKOHOMUYECKYIO AEATEIBHOCTD.

5. CymectByer Jid B3aUMOCBA3b MEXKIYy COBPEMEHHBIM MApPKETUHIOM U
Ka4eCTBOM KU3HU?

6. Kakue mnocneacTBusi UMeEET MOTPEOUTENbCKas  yJIOBJIETBOPEHHOCTH
(HEYIOBJIETBOPEHHOCTh) TOBAPOM (yCITyTroit)?

7. Ha KOHKpETHBIX HpUMEpax MNPOWUIIOCTPUPYUTE MPUOPUTETHOCTh IS
KOMIIaHUM T€X WM UHBIX 2JIEMEHTOB KOMILJIEKCA MAPKETUHTA.

8. Tlouemy B «network» - MapkeTUHIre aKkT KYIUIA PO’k OTXOJUT Ha BTOPOH

IUTIaH, a TJaBHOW 3ajgadeil sBisieTcss (QOpPMUPOBAHUE YCTONYMBBIX,

JIOJITOBPEMEHHBIX OTHOIIEHUH C MOKyNaTEIsIMH (KIUEHTaMH)?

el

Curyanus nis oocy:kaenns 1.

Muccus OTKpBITOr0 akiMOHEPHOTO 0011ecTBa « BUTA3b)»

1. Co3pgaBarh NpoOAyKIMIO, poxkaarolryo B Bac yBepeHHOCTh B cebe u
OKpY>KaroIlleM MUpE.

2. IlpuMeHsTh B CBOEHM JAEATEIBHOCTA HOBEUIIME JOCTHMXKEHUS U
TEXHOJIOTUH, COBPEMEHHBIE MaTepuagbl M  KOMIIOHEHTBI, IIO3BOJISIOLINE
M3rOTaBJIMBATh HAJIEKHBIE U KAUECTBEHHBIE U3/IEIINS, IPOCTHIE B SKCIUTYaTALINH.

3. BHeapsaTe HOBbIE METOABl OpraHMW3alMd W  KyJIbTYypbl Tpy[a,
MO3BOJIAIOLIME PAMOHAIBHO UCITOIb30BATh PECYPCHI.

4. Oco3HaBaTh OTBETCTBEHHOCTh II€pE] COTPYJHUKAMHU, OOLIECTBOM U
OyAyLIMM TTOKOJICHHEM 332 COXPAHHOCTh OKPY’KaIOIEH CPeIbl.

5. Bosnekate B mporecce KU3HEACITEIbHOCTH KOMIIAHUM KaXKJIOTO
COTPYJHHUKA - OT T€HEPAILHOTO IUPEKTOpa 10 paboyero.

Anpec B Untepuere: http://www.vityas.com/company/strategy/missing/

Bompoc: C xakuM »3TanoM (dTanamu) pa3BUTHS MAPKETHHTA MOXKHO
COOTHECTH OTJEIbHbIE MO3UIMU MUCCUM OTKPHITOrO AKIIMOHEPHOTO OOIIECTBA
«Bursazp»?



Curyauus ajs o0cy:xaenus 2.

JecsaTh 6a30BbIX NPUHIMIIOB KoMnanuu Google:

1. IlepBBIM 1€JIOM — ITOJIB30BATEb.

Bce, uro mbl nenaeMm, mbl enaem Jis Bac. Co3znaBasi HOBBIM Opaysep WiH
BHOCS HE3HAUUTEJIbHBIE U3MEHEHUS Ha IVIaBHYIO CTPAHUILY OMCKA, Mbl HEU3MEHHO
CTPEMHUMCSI K TOMY, YTOOBI CJeNaTh Bally >Ku3Hb yaoOHee. [Ipu sTom Ha BTOpOM
IUTaH OTXOMASAT Ja)ke BOIpochl npuObuid. PaboTass Hamx HOBBIMH MPOIYKTAMHU, MbI
XOTHM CJEJIaTh UX UMEHHO TaKMMU, KAKUMH X XOTUTE BUJIEThH BHI.

2. Jy4uie nenaTth 4TO-TO OJHO, HO JIENIATh 3TO OYEHb U OYEHBb XOPOLLO.

Google — ato npexxae Bcero nouck. M 3meck HaM ecTh yeM ropauThes! B
KOMITaHWUHU JIEUCTBYET OJUH U3 KPYIHEHIINX B MUPE UCCIEN0BATEIBCKUX LIEHTPOB,
BKJIFOYAIOIIMM JECATKU TPYII, KOTOPBIE 3aHUMAIOTCS UCKIIFOUUTEIBHO PEIICHUEM
3a/lay, CBSI3aHHBIX C NOMCKOM. MblI OynemM M Jajblle pa3BUBATH I[OHUCKOBBIE
TE€XHOJIOTUH, YTOOBI CO BPEMEHEM OXBATUTh BCE OOJIACTH YEJTOBEYECKOTO 3HAHUS U
cIenaTh UX JOCTYIIHBIMHU JJISl BCEX.

3. YeMm ObicTpee, TEM JIyUllIE.

Mp1 nenum Baiue Bpems! [oxanyit, Google — 310 eAMHCTBEHHAs KOMIIaHUS,
KOTOpas JIeJIaeT BCE JIJISl TOTO, YTOOBI MOJIB30BaTENId KaK MOXHO OBICTpee YXOAUIN
c ee caifra. U ceronns cpennee BpeMs MmoyiydeHus: pe3ysabTaToB Ha noucke Google
COCTABJISIET 101U CEKyHJbl! bosee Toro, CKOpoCTh SIBJISIETCS OAHUM W3 OCHOBHBIX
TpeOOBaHUIl KO BCEM HAIllUM MPOAYKTaM, HaUYMHAasi OT MOOWJIbHBIX MPUIIOKEHUHN U
3akanunBass Google Chrome, CBEpXCKOPOCTHBIM Opay3epoM ISl COBPEMEHHOIO
Wntepunera. 1 mbl nponpomkaeM paboTaTh HaJ TE€M, YTOOBI HAIlM CUCTEMbI HE
mpocTo padoTanu, a "nmeranu".

4. Hy>XHO BEpUTh B MHTEPHET-IEMOKPATHIO.

ITouck Google nelictBuTenbHO pabOTaeT, TaK KaK €ro MEXaHHU3MBI
OCYIIECTBIISIIOT aHAIM3 MIIJTMOHOB OTIENbHBIX CCHUIOK Ha BeO-calTax, 4TOOBI
ONpENEINTh, KAKUE PECYypChl MOTYT COJEpKaTh MOJIE3HYIO HH(popmanuoo. Mbl
OLICHMBAaEM BaXHOCTh Kaxaoro BeO-caiita mo Oosee yem 200 mapamerpam c
WCIIOJb30BAHUEM  PA3JIMYHBIX METOAMK, BKIIOYAas HAll 3alaTeHTOBAaHHbBIN
anroput™ PageRank™, koTophlii aHanu3upyeT, Kakue CalThl ObUIM "TIpU3HAHBI"
JYYIIMM UCTOYHUKOM HH(OpMalMU Ha APYTrux cTpaHuax B MiHtepuere.

5. Yto6sl osib3oBaThcsi UHTEpHETOM, HE HY)KEH KOMIIBIOTED.

Temn >xu3uu yckopsiercs. I Ha crieHy BBIXOAUT MOOWIBbHBIA WHTEpHET.
Google TONMHOCTBIO OCO3HAaET BAXHOCTh MOOWJIBHBIX  TEXHOJIOTHUH IS
COBPEMEHHOr0 4YesioBeKa. Mbl XOTHM, 4TOOBI Bbl MOIJIM HCKAaTh MH(OpPMAIUIO,
IPOBEPSTH MOYTY, CMOTPETh BUACO U paboTaTh C JOKyMEHTaMHM, JaKe €Clid Y Bac
10JI pyKOM TOJBKO MOOWIBbHBIN TeneoH. IMEHHO Il 3TOro MbI CO3[a€M HAIN
MOOWJIbHBIE CEPBUCHL. VIMEHHO Uisi 3TOro ObuIa cO3/aHa OTKPBITas MOOMIIbHAsS
miatpopma Android, pmaromas OrpoMHBIE BO3MOXKHOCTH  ITOJH30BATEIISM,
IpPOrpaMMHUCTaM U TMPOU3BOJUTENSIM MOOWJIBHBIX YCTPOMCTB, a MOJb30BATEIb
NoJIy4aeT IUpoYallinii BbHIOOpP MOOWJIBHBIX NPOrpaMM U YyCTpOMCTB. B
pe3yJIbTaTe BBIMTPHIBAIOT Bee!

6. busnec gomkeH ObITh TOJIE3HBIM JISI BCEX.



Google — 310 KOMMepueckoe mnpenanpusTde. JIBa HaIMX OCHOBHBIX
UCTOYHHMKA JI0X0Ja — O3TO MPEJOCTaBICHUE TMOUCKOBBIX  TEXHOJOTWU
KOPIOPAaTUBHBIM KJIMEHTaM M MPOJAaKa PeKiIamMbl HAa CTPAHMIAX C pe3yJbTaTaMu
noucka Google u gecsaTkax Thicsu Ipyrux caiToB. Hammmu pexnamonarensiMu
SBJIAIOTCSL COTHU THICAY YEJOBEK M KOMIIAHWWA Mo BceMy Mupy. Hama rnaBHas
3ajlaya — cJenarh peKiaMmy IOJIE3HOW HE TOJBKO ISl peKjaMojaTelied WId
BJIAJICNIbIICB CAWTOB, HO M JUIsl BCEX HHTEpPHET-IMOJIb3oBaTene. MiMeHHo ¢ atoi
1EJIbI0 MBI pa3paldoTaiv JUisl caMuX ce0sl HECKOJIbKO MPOCTHIX MPaBUJL.

Pexnama gomkHa NOSBISATHCS PAJIOM C pe3yJbTaTaMu MOMCKa, KOTOPBIM OHA
COOTBETCTBYET TeMaTH4eCKU. TOJNbKO TOrga OHa OyJeT NPUHOCUTH IOJIb3Y,
IIOMOTasl TOJIb30BATENI0 OBICTpEEe HAWTH TO, YTO OH MIIEeT. Pexnama He H0JKHA
pasapaxkaTh WM Memarts. ViMeHHO mosToMy Bbl HUKOrza He yBuaute Ha Google
BCIUTBIBAIOIIMX OKOH. Bojee Toro, mpocroe TeKCTOBOE OOBSBICHUE, MOKA3aHHOE
PSAJOM C COOTBETCTBYIOIIMMH pe3yJbTaTaMU MOKMCKA, IPUBJIEUET TOpa3ao OoJiblie
JOJEH, 4YeM SpKUHA Muraronii OaHHep, HE HUMEIIUKA HUYero OoO0IIero c
coJiep>kaHreM BeO-cTpaHuilbl. Pekinamubie 00bsiBiIeHUs Ha caiitax Google Bcerna
YEeTKO OIpe/esieHbl KaK "peknamubie ccbulku". Google cTpeMuTcst mperocTaBiIsTh
O00BEKTUBHBIE PE3YyJIbTAThl, © ’TOMY HUYTO HE JOJKHO MeIIaTb. Mbl HUKOTJa HE
MaHUITYJIUPYEM PEUTHUHTOM C LIENbI0 MPEIOCTaBiICHUsI 00Jiee BBHICOKUX MO3UIIUN
OOBSBIICHUSIM HAIIMX MapTHEpoB. HUKTO He MOXKeT KynuTh OO0Jee BBICOKUU
nokasarenb PageRank. Hamm nonws3oBarenu Bepsatr B oObekTMBHOCTH Google, u
KpaTKOBPEMEHHasi NPUObLIb HE CTOUT YTPAuYE€HHOTO JOBEPUS.

7. Uudopmaruu MHOTO HE OBIBacT.

Korma Google mpounnekcupoBan 6onbiie HTML-ctpanunr B UnTepHeTe,
4yeM JIF000M Ipyroil MOMCKOBUK, HAIIU WHXEHEpPbl 0OpaTWIUCh K JAPYTUM, MEHEE
JOCTYMHBIM HCTOYHMKAM HH(OpMaIuu. Tak NOSBHINCH (YHKIUU TOUCKA IO
TeneOHHBIM HOMEpaMm, ajJpecam, CIOBapsM U CIIPaBOYHUKAM. 3aT€M MBI MOLLUIA
ewte paipuie. M renepb Bbl MOXeETE UCKaTh HA GOogle HOBOCTH, ATEHTHI, CTATHH B
KypHajax, KApTUHKHU, KHUTH, BUACOPOJIMKH U MHOroe-MHoroe apyroe. U 3to eme
JaJIeKo He koHelr!

8. Nudopmarius 1oiKHa OBITH JOCTYIHA J1JI BCEX.

Opna u3 ocHOBHBIX 1ieneil Google — cnenaTh MHGOPMALIMIO TOCTYITHOM IS
moboro udenoBeka Ha 3emsie. M Mbl akTUBHO paboTaeM B 3TOM HAalpaBJICHHUH.
Nutepdeiic [Toucka Google mepepenaeH Ha 6onee ueMm 130 s3bIkOB. MBI Takke
HNOCTOSTHHO pa0oTaeM Haj JOCTYIMHOCTBIO HalIMX CEPBUCOB Ui JIOACH C
OrpaHUYECHHBIMHU BO3MOKHOCTSIMU.

9. Cepbe3HBIM MOXKHO OBITH U 0€3 TaJICTyKa.

OcHoBarenmn Google pyKOBOJCTBOBAIMCH HACEH, 4TO padoTa MOXKET OBITh
TPYAHOW, HO TIPM OTOM YyBJIEKAaTelIbHOM. MBI BepHM, YTO HOBATOPCKas
KOpPIOpaTUBHASI KYJIbTypa MPOKIAIbIBAET MyTh K YHUKAIBHBIM JOCTHXKEHUSIM. U
peub HIET HE TOJBKO O JABOBBIX JIaMIaxX W PE3MHOBBIX IIapax. Mbl ynenseM
oco00e BHHMMAHHE JOCTHKEHUSM OTAEIbHBIX TPYyHNI U TOPAUMCS JIUYHBIMU
pe3yibTaTamMu, KOTOpbIE TOMOTraloT BCEM KOMIMAHUM A00MBaThes ycnexa. bonbiioe
3HaY€HUE Mbl MPUJAEM HAIIMM COTPYJHUKAM — DHEPrUYHBIM U YBJICUYECHHBIM
JOJSIM ¢ OOTaThiM M Pa3HOOOPa3HBIM OIBITOM, KOTOPbIE TBOPYECKU MOJIXOIAT K
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pabote, pa3BiedeHUSIM U KXKU3HU. ATMocdepa B HaIICH KOMIIAHUU MOXET OBITh
He(OpMaTbHOW, OJHAKO Korja B Kade, Ha BCTpedYe WJIM B TPEHAKEPHOM 3alie
BO3HHMKAIOT HOBBIC WJICH, OHU OOCYXIAIOTCS, TECTHUPYIOTCS W TPETBOPSIOTCS B
KU3Hb C TOJIOBOKPYKUTEIHLHON CKOPOCTHIO. I OHM MOTYT JaTh CTapT HOBOMY
MIPOCKTY, KOTOPBIN 3aBOIOET BECh MHUD.

10. OTnmyHOo — 3TO €e1Ie He Tpeed.

Jlns Hac OBITH JYUYIIMMH — OTO HE MYHKT HA3HAYCHHMs, a TOJBKO HAYajo
nyTd. MBI cTaBuUM Tiepes; co00# 1eir, KOTOPBIX MOKa He MOXKeM J0CTHYb. Ho MbI
3HaeM, 4YTO B CTPEMJICHHH K HUM CMOXEM cJiejaTh OoJibllie, 4eM oxuaaiu. Yacto
MBI OepeM TO, 4YTO W TakK XOpolo paldoTaeT, W YJIydllaeM ero CambIM
HEOXKHUJAaHHBIM oOpa3oM. Hampumep, MOMCK TPHUTOJECH IS CJIOB, HAlMCAHHBIX
MpaBUWIbLHO. A 4TO JiesaTh ¢ oneyaTkaMu? OJUH U3 HAIIUX UHKEHEPOB 3ayMalics
HaJ OTUM U B pe3yibTaTe co3nai oosee 3G (PeKTUBHYIO TporpamMmy ISl MPOBEPKU
MIPABOMHCAHUS, KOTOPasi OYKBaJIbHO YUTAET MBICIHU TTOJIb30BATEIS.

Jlaxke ecnm BbI TOYHO HE 3HAETE, YTO TpeOyeTcs HAWTH, TOWCK OTBETa B
WNuTepHeTe — 3T0 Hama mpoOiieMa, a He Bama. MBI cTrapaeMmcs Tpexyranarh
NOTPEOHOCTH, KOTOPBIC HAIM TIOJIB30BATEIM €IIe¢ JaXe HE BBICKA3aId, W
YAOBIETBOPUTh WX, TpeIaras MPOAYKThI M YCIYTH, CIOCOOHBIC YCTaHOBUTH
HOBBIE CTAaHJApPTHl. B KOHEUYHOM HWTOre Haiia TjaBHas JBIKYIIAs cujia — 3TO
HEeXXEeJIaHWE OCTaHABIIMBATHCA HA JOCTUTHYTOM U JIOBOJILCTBOBATHCS TEM, UTO YXKE
€CTb.

Anpec B Hurtepuere:  http://www.google.com/intl/ru/about/company/
philosophy/

Bonpoc: npoxomMmeHntupyiite 06a3oBbie mpuHIUNBl KoMranuu Google c
TOYKH 3PEHUS KJIACCUYECKOTO KOMITJIEKCA MAPKETHHTA U €r0 HOBBIX BEPCHUH.

Tema 2. IIpouecc ynpaBjieHuss MAPKETHHIOM
Bonpocs a1 00cy:KaeHunst

1. KakoBa ocHOBHas 1I€JIb MPOIECCa YIPABICHUS MAPKETHHTOM?

2. Ha KOHKpETHBIX MpUMepax MPOWLIIOCTPUPYNUTE HOCTOMHCTBA W
HEJ0CTATKN OPraHU3aLMOHHBIX CTPYKTYP MapKETHHTA.

3. Kakue pazaensl COAEPKUT IIJIaH MapKeTUHra?

4. Tlpennoxxute BapuaHThl KOHTPOJISI MApKETUHTA.

CI/ITyaHI/IH AJIA oﬁcywemm

[TpouwnTaiite nadopmanuio ¢ opunranbHoro caita PYIT «MT3y.

PVII «MT3» numeer MUPOKYI0 CETh CEPBUCHBIX IIEHTPOB IO BCEMY MHUPY.
[Ipenmpustue W €ro MNPEACTABUTENM PEAIU3YIOT 3alacHble YacTU Ha BCIO
NpOAYKIMIO Mapku «benapycey.



I'maBuoe B pabore PYII «MT3» u ero mnpeacraBuTenel — KayecTBO
MOCTABJISIEMBIX TOBApOB, 0OECIIEUEHHE rapaHTUHHBIX 00513aTEIBCTB U CEPBUCHOTO
obciyxuBaHusi. braromapst pa3BeTBICHHON awiepckol cetu Bbl  Moxere
o0paTuThCs B MpEACTaBUTENBLCTBO B Bamieil ctpane, obnactu, ropoge. K Bamum
yciyram — KBaIM(pUUUPOBAHHbIC, HMEIOIIME OOraThlii OMNBIT  CIELUATUCTHI,
HOBEHIIee UAarHOCTHYECKoe O0OpyJ0BaHUE, OTJIaKEHHas cHcTeMa CHAO0XEeHUs
3alacHbIMU YaCTSAMH.

Ha »toi1 crpanune Bwl Haliere KOHTakTHYIO HWHQoOpMaluoo 00
npencrasutenbetBax PYII «MT3» no pabore ¢ 3amacHbIMU YacTAMU U LEHTPAX,
obecreunBamIIMX CEpBUCHOE oOciykuBanue. Jlns moucka Bbel  Moxere
BOCIIOJIb30BAThCSl HABUTALIMOHHBIM TJI00YCOM WJIM BbIOpATh MPEACTaBUTEIBCTBO U3
CITHCKa.

Tak e Bpl MoOXeTe ckayaTb PYKOBOACTBA IO OKCIUIyaTalMd Ha
HEKOTOPYIO npon3Boaumyto PYIL «MT3» npoaykuuto.

Nudopmanuio o 1neHax Ha OPOAYKLUHIO MOXHO NOJNYy4HTh y Jluiepos, Ha
3amacHble 4YacTH - Yy IPEACTABUTENIEH, 3aHUMAIOLIMXCS MPOAAXKEN 3alacHbIX
yacTeil. 3BOHUTE, MUIINTE, cpanuBaiTe!

Ceronns 0oJb1I0€E KOJINYECTBO OpraHu3aLni IIPOU3BOJIUAT
HEKAQYeCTBEHHBII  PEMOHT  TPAaKTOpPOB, Ipe[uiarass  HEOPUTMHAJbHBIE U
HEKAUECTBEHHbIC 3amacHble 4acTU. LleHbl HMKe, KaK U CpPOK MX CIIyXOBL.
Hcnonp30BaHMEe HEOPUTUHAIIBHBIX 3aIIACHBIX YAaCTEW MOKET IPUBECTH HE TOJIBKO K
uX OBICTPOMY M3HOCY M IOJIOMKE, a TaK¥K€ K BBIXOAY U3 CTPOS CMEXKHBIX AeTaliel
Tpakropa. HWTOr: IONMONHUTENBHBIE TpaThl HAa PEMOHT M IPOCTOM TEXHUKH.
[TpnoOpeTeHne OpPUTHMHAJIBHBIX 3alacHbIX YacTed — 3TO 3KOHOMHUS JEHEXKHBIX
CPEACTB U BPEMEHU HA PEMOHT.

HacroATenbHO peKOMEHAYyEM IIOKYIATh 3allacHblE YacTH W MPOXOIUTH
CEepPBUCHOE OOCTYKMBAHUE TOJBKO Y oduinanbHbiX npeacraputencit PYIT «MT3y.
Tonbko TyT Bbl nmpuoOperere OpuruHalbHbIE KOMIUIEKTYIOIIUE, MPOU3BEACHHbBIE
Ha PYII «MT3» 1 nonyunrte KBanu(PpUUUPOBAHHYIO TOMOIUIb.

Bonpoc: chopmynupyiite 1 000CHYHTE OCHOBHBIE MPUOPUTETHI CEPBUCHOM
nesrensHoct MT3.

Anpec B Hurepnere: http://www.belarus-tractor.com/ru/main.aspx?guid=
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Tema 3. Cucrema MAapKeTHHIOBBIX HCCJIEIOBAHM A

Bonpocsl 1151 00cyKaeHust
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HazoBuTe HCTOYHMKN BTOPUYHON MapKETUHTOBOM MH(POPMAIUH.

. Ha3oBuTe NCTOYHUKH NTEPBUYHOI MapKETUHIOBOM MH(OpMALUK.
Cdopmynupyiite JIOCTOMHCTBA " HEJIOCTAaTKH BTOPUYHOM
MapKETUHIOBOW MHPOPMALIUH.

4. Chopmynupyiite JOCTOMHCTBA u HEJIOCTATKU MIEPBUYHOM
MapKETUHIOBOW MH(pOpMaLUu.

W N

Curyauus st 00CyKIeHHUS

O6bem mnatHbIX yeryr B Muncke B 2012 roay BBIpOC 1O CPAaBHEHUIO C
2011 rogom B comocTaBUMBIX IeHaX Ha 12,6% u coctaBmi 13,6 TpiaH pyOeit.

[Io paHHBIM TJABHOTO CTAaTUCTUYECKOrO YyIpaBiieHUss MuHCKa, B
CTPYKTYp€ IUIATHBIX YCIYT, OKa3aHHBIX HACEJIECHUIO Topoja, IpeoOaa aiy BUIbI,
oriata KOTOPBIX HOCHUT 00si3aTelnbHBIN xapakrep: yciuyru cBssu (17,4%),
TpancnopTHseie (14,8%), xxunninHo-kommyHanbHbIe (12,4%).

[To cpaBHEHMIO C TPEABIAYIIUM TOJIOM OO0BEM TPAHCHOPTHBIX YCIYT,
OTUTAYE€HHBIX HACEJICHUEM, BBIPOC B COMOCTaBUMBIX IIeHaX Ha 8%, >KUIIUIIHO-
KOMMYHaJIbHBIX — Ha 5%, cBsi3u — Ha 4,4%.

B 2012 rogy Takxe BO3pocCiia 3aMHTEPECOBAHHOCTH HACEJICHUS TOpojia
yCIIyraMu KyJbTYpbl, TYPUCTHUECKUMU U SKCKypcHOHHBIMU. [0 cpaBHEHMIO C
OPEeAbIAYIIUM TOJI0M O0bEM TYPUCTUYECKUX YCIYT BBIPOC B COMOCTABUMBIX
ueHax Ha 98,1%, kynbTypbl — Ha 48,8%.

B 10 k€ Bpemsi He JOCTUTIIM YPOBHSI NPEAbIAYIIETO I'0/ia B COOCTABUMBIX
[IEHAaX CaHaTOPHO-0370poBUTENbHBIE yciuyru (97,8%), ycmyru oOpa3zoBaHus
(95,5%), duskynbTypsl u criopta (94,4%).

B 00beMe miaTHbIX yCIyr, OKa3aHHbIX MuH4YaHaMm B 2012 roxay, ObITOBBIE
yeiyru 3aauManu 11,8%. Yemyr atoro Buma 6110 peanuzoBano Ha 1605,5 mupa
pyOJiei, yToO B CONMOCTaBUMBIX LieHaX Ha 2,4% wmenbiie, yem B 2011 roxy. B
CTPYKTYpE OBITOBBIX YCIYr HAauOOJBIIMN YJIENbHBIA BEC 3aHUMAJIA YCIYTH IO
TEXHUYECKOMY OOCITY>KMBAaHUIO U PEMOHTY TPAHCIOPTHBIX CPENICTB, MAIIUH U
obopynoBanus (43,8%), mnapukmaxepckue (14,4%), mnO peMOHTY W
CTPOUTEILCTBY KWIIbS U Apyrux nocrpoek (12,6%).

Bomnpoc: ucrnonb3ys METoJ aHajau3a JIOKyMEHTOB, ITPOBECTH KaOWHETHOE
UCCIIEJOBAaHME pBhIHKA IUIATHBIX YycIyr MuHcka. AHalIW3 MOJTYyYEHHBIX
PE3yJIbTaTOB MPEACTABUTH B BUJIE JIHATPAMM.

YTo MOXKHO cKa3aTh O JUHAMHUKE U3MEHEHHs CIIPOCa Ha PhIHKE IUIATHBIX
yciyr? Kak nonydeHHble 1aHHbIE MOTYT HCIOJIb30BaTh MAPKETOJIOTH?

Anpec B Mntepuere: http://marketing.by/main/market/news/0060578/

TEMA 4. MAPKETUHI' OBAS CPEJIA



MapkeTuHroBasi cpena OpraHu3ald — 3TO COBOKYIIHOCTh (DaKTOpPOB,
JNEUCTBYIOIIMX Ha OPraHU3alMI0 M BIUAIOIIMX HAa BO3MOXXHOCTU CIIYXObI
MapKETUHra YCTAHABIMBATh W NOAJEPKHUBaTh C MNOTPEOUTENSIMU OTHOLUEHUS
COTPYJIHHUYECTBA.

MapkeTuHroBass cpega MOMKET pacCMAaTpUBATbCI HAa TPEX YPOBHSX:
BHYTPEHHSS Cpela, MHUKpocpena, Makpocpeaa. Mukpo- W Makpocpena
IPEJCTaBISIFOT COOON BHEUIHIOIO Cpely (PUPMBI.

Mukpocpena mpeacTaBleHa CHJIAMH, WMEIOLMMU  HENOCPEACTBEHHOE
OTHOIIEHHE K CaMOMl KOMIIAHMM U €€ BO3MOXKHOCTSM IO OOCIYyKUBAaHUIO
KJINECHTYPBHI, T.C. IIOCTaBIIUKAMU, MapKETUHIOBBIMM  MOCPEIHUKAMH,
HOTPEOUTEISIMU, KOHKYPEHTAMU U KOHTAKTHBIMU ayIUTOPUSIMHU.

Maxkpocpena npezacrasiieHa cuiiaMu 0oJiee IIUPOKOTrO COIMAIbHOTO IUIaHa,
KOTOpBbIE OKa3bIBAIOT BIMSHME HA MHKPOCpPEeNy TaKuMH, Kak (akTopsl
aeMorpauueckoro, 3KOHOMUYECKOT0, HAYYHO-TEXHHYECKOTO, IOJIUTUYECKOTO,
COLMAJIbHO-KYJIBTYPHOI'O XapaKTepa.

BHyTpenHss cpena — 3TO 4acTh MapKETUHIOBOM CPEAbI, KOTOPAsl HAXOAUTCS
BHYTPU TMPENNPUATHS M KOHTPOJHMPYETCd pyKoBOACTBOM. OHa BKIIOYAET
CTPYKTYpPHBIE TOAPA3ACICHUS NPEANPUATHS U CKIAABIBAIOIIMECS MEXAY HUMU
OTHOLUEHUS.

Tema S. IlesieBbIe PHIHKHU
Bonipocs a1 00Cy:KaeHust

1. CyliecTBylOT 1M TOBaphl, MpPEJHA3HAYEHHBIE OJHOBPEMEHHO Kak s
MOTPEOUTETHCKOTO PHIHKA, TaK | VISl PHIHKA MPOU3BOIUTEICH?
2. MeHsieTcss 1M €MKOCTh pBIHKA KOHKPETHOTO TOBapa C TEYECHHEM
BpemeHnu? [louemy?
3. MoXeT M KOHBIOHKTYpa pbhIHKA OBITh OJMHAKOBO OJIArONMpPUSTHA WU
HeOJIaronpusTHA 7151 BCEX 3KOHOMHUYECKUX CYyObEKTOB?
4. TloueMy 1LieHA SIBJISIETCSI OCHOBHBIM MHJMKATOPOM KOHBIOHKTYPHI PhIHKA?
5. Uto Takoe pbIHOYHBIA CErMEHT?
6. Kakue kpurepuu pHIHOYHON CErMEHTAllMM B COBPEMEHHBIX YCIOBHSX
0COOEHHO aKTyaJIbHbI?
7. Urto Takoe MO3ULMOHUPOBAaHKE TOBapa?
8. Ha KOHKpEeTHBIX mpuUMepax MPOWUIIOCTPUPYITE HCIOJIb30BAHUE
KOMIIAaHHMSIMH OCHOBHBIX CTPATETUI NO3UIIMOHUPOBAHUS, 4 UMEHHO:
- NO3ULIMOHUPOBAHUE T10 BBIFOJaM OT UCIIOJIb30BaHUS ITPOAYKTA;
- NO3ULIMOHUPOBAHUE TOBAPA HA PHIHKE MO THUITY MTOJIb30BATEIIS;
- MO3UIIMOHUPOBAHUE 110 aTPUOYTY MPOIYKTA;
- NO3ULIMOHUPOBAHUE OTHOCHUTEIBHO KOHKYPEHTOB.

Curyanus aas odcyxaenus 1.



«MunaBuila» OTMEHSIET YHBLITYIO OCEHb!

Ber He mobute ocenn? Ilo-Bamemy, 5TO cepocTh, JOXKIhL U BeTep?
[TocMoTpuTe Ha OCEHb MOJA JPYTMM YIJIOM, U OHA IOKaXETCS BaM SIPKOM,
MO3UTUBHOM, TOJHOW KpPacoOK U TMOJOXKUTENbHBIX HMonui! I[lomroOyiiTech
BUTpUHAMU Halux mara3uHoB! HoBas koHienius opopmMieHus mojiHa Ku3Hu!

3eneHble SI0JIOKM B BUTPUHE — CHMBOJI 370pOBbS M JKM3HEHHBIX CHI. B
MOJTHOM KOP3HWHE 3CJICHBIX SIOJIOK OTpa)kaeTcsi OCeHb, IIeapas Ha ypokal u
BUTAMMHBI.

«OKuBH TTOJTHOM KU3HBIOY - 3TO TJIABHASI MBICJIb U IIPU3bIB OCEHHEW BUTPUHBI
Milavitsa, KOTOpBIE TOJDKHBI Cpa3y K€ HACTPOUTH MOKYNATEIBHUI] Ha HY>KHBIH J1a]T
— MBI IPU3BIBAEM UX HACIAXKAATHCS KU3HBIO, 3[I0POBBEM U KPACOTOM.

CrnennanbHO M3TOTOBJICHHBIA JJII OCEHHETO0 O(GOpPMIICHUS BUTPUH HMUIK
CO3/IA€T YHUKAJIBHOE NO3UTUBHOE HACTpoeHue. B wuTOore, BUTPHMHBI Mara3vHa
MEepelaloT MOKYNaTeJbHUIIAM JKUBYIO, ASMOLMOHAIBHYIO, SPKYIO KapTHHKY,
Mpuriamas ux 3aiT BHYTPb.

B marasunax Milavitsa oceHb B €€ KJIaCCHYECKOM IPEACTaBIECHUHU B STOM
ce30He OTMeHseTCs!

Bomnpoc: kak yBsi3pIBaeTCsS KOHLEIINS 0pOPMIICHUS BUTPUHBI C PHIHOYHOM
KOHBIOHKTYpOM?
Anpec B UaTEepHETE: http://www.milavitsa.com/about/news/24.html

Curyauus s oocy:xnaenus 2.

ITocmoTpute Ha pekiiamy TeneBusopa «llanacoHuk».



Vignaye | ranasomc

Bonpoc: kakve KpuTepuu peIHOYHON CErMEHTAIIMN OBUTH MCTIOIb30BaHbI?
Tema 6. [ToxkynaTejibCKoe NMOBeIeHNE HA PbIHKAX
Bomnpocs! 11 00cyxaeHust

1. Kakue pasznuuusi CyHIECTBYIOT MEXAY MOHATUSAMHU «IOTPEOUTETbY) MU
«TIOKYTIaTENb» ?

2. YHuBepcalbHbI 1 (PAKTOPbI, BIUSIONIME HA MOBEJCHHUE MOKyNaTenei?
OOGocuyiiTe Batry Touky 3peHus.

3. Bcerma nu mnoBeneHue noTpeOUTENsT HOCUT COLMAIBHBIN XapakTep?
OOGocuyiiTe Bamry Touky 3peHus.

4. IloueMy mporuecc MOKyIKH HAa4MHAETCS 3aJ0Jr0 JI0 COBEPLICHUS aKTa
KYILUTU — IPOJaxu?

Curtyanus 15 00CyKIeHUA

Bcepoccuiickuii nentp nzyuenus obmectsennoro muenusi (BLHMOM) B 90—
e roasl 20 Beka MpoBes onpoc HacesneHus Poccuu, nbITasich BBISICHUTH CUMBOJIBI,
KOTOpbIE Macca HACEJICHHsI YMTAET KaK 00s3aTelIbHble TPU3HAKK OOTaThIX JIIOJIEH.
Ha nepBbie MecTa BbILUIM HHOMAapKa, 00JIbLIasi KBAPTUPA U OTJIBIX 3a TPaHULIEH.

NHCTUTYT CcOLMaIbHO-A)KOHOMUYECKUX TpobiemM HapojoHacenenuss PAH
nposen onpoc 3kcrepToB (1130 npeanpuHUMaTenei, YUHOBHUKOB, JEMYTAaTOB U
T.II. TPYIII, KOTOPbIE 00JIee BCEr0 CKIOHHBI K TOKA3HOMY MOTPEOJICHHIO).

[To ux MHeHHIO, TJIaBHBIA MpuU3HAK OorarcTBa — JuuHas oxpana (77 %),
3aropogueiii  Kotrek (76 %), mpectmwknas kBaptupa (75%), TPECTHXHBIN
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aBromoouns (71 %), Bkiaapl B 3apyOeKHBIX OaHKax, BEPTOJET WM CaMOJIET.
Tonbko 1/3 Ha3zBana mpu3HAKOM OOTATCTBA JOPOTYIO OACKITY.

Bonpoc. VM3MeHUIuCh Jin CUMBOJIBI 0OTaTCTBa 3a MOCIIEJHEE AecATUIeTHE?
[Touemy?

Anpec B HHurepnere:  http://window.edu.ru/resource/975/40975/tiles/
dvgu096.pdf

TEMA 7,8. TOBAPHAS ITIOJIMTUKA

Bomnpocs! pis 006cyxkaeHnst

1. Ha  KOHKpeTHBbIX  mpuUMepax  MNPOMUIIOCTPUPYHTE  MPUHILIUIIBI
aJIeKBaTHOCTU U THOKOCTHU TOBAPHOU MOTUTHKHU.

2. Bcerna nu ToBap MpOXOJIUT BCE CTAAMM KU3HEHHOTO IuKiIa? O0ocHyiTe
CBOIO TOUYKY 3PEHHUSI.

3. Chopmynupyiite 3a1aun MapKeTHHTa Ha KaXJOHW CTaJWH KU3HEHHOTO
IUKJIA.

4. OOHOBIEHHE AaCCOPTHUMEHTA [OJDKHO TMPOXOAUTH CIOHTAHHO WJIH

perynsipao? OO0OCHYWTE CBOIO TOUKY 3PEHUSI.

[Touemy cyOBEKTBI X031 CTBOBAHUS TOJIB3YIOTCS TOBAPHBIMHU 3HAKAMU ?

Kakoe nounstue mmupe: «TOBapHbIN 3HAK» WU «OpeH»?

Kakue nieHHOCTH MOKET UMEeTh OpeH/I B I1a3ax moTpeouTess?

Kakum TpeboBaHMsIM 10IKEH COOTBETCTBOBATH TOBAPHBIN 3HAK?

o N

Curyanus 1 oocyxaenus 1.

ITocMoTpHTe Ha YIIAKOBKY XKEBATEJILHON PE3MHKH.

Bomnpoc: MOXxHO J11 cuUTaTh YIIaKOBKY yjaauHoi? [louemy?
Curyanus nJs oocykaeHus 2.
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HOCMOTpI/ITC Ha MpCACTAaBJICHHBIC HUKC TOBAPHBIC 3HAKH.

7777 M TOYOTA LS

¢ = e
Hepona PUIMAN® WELLA LACOSTE

Bonpoc: 1o kakum npu3HaKaM UX MOXKHO KilacCUu(PUIIMpoBaTh?
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