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HEPCIIEKTHUBbI UCITIOJIB3OBAHUA METOJ10B POBACTHOI'O
IMPOEKTUPOBAHMSA J1JIs1 PELIEHUSA 3AJTIAY OBECIIEYEHUSA
HAJIEKHOCTHU U BE3OITACHOCTHU MAT'UCTPAJIBHOT' O
TPYBOITPOBOJHOI'O TPAHCIIOPTA

II. C. Cepenxos, /I. B. MUHBKO
benopycckuii nayuonanvuvli mexnuueckul yHugepcumen,
2. Munck, Pecnybnuxa benapyco

be3onacHoCTh MPOMYKIMH SIBISETCS OJHUM W3 HEOTHEMJIEMBIX KOMIIO-
HEHTOB ee kKauecTBa. Crie1oBaTEIbHO, MOAXOBI K 00ECIIEYEHUI0 KaueCTBa, MOXK-
HO MPUMEHUTH U K O€30MACHOCTU MPOIYKIIUH.

[Ipoananu3upoBaHbl METOAbI pOOACTHOTO (YCTOMYMBOrO K BHEUIHUM Ia-
Pa3UTHBIM BO3JIEUCTBUSAM) MPOECKTUPOBAHUS MPOAYKIHUHA U MPOLIECCOB, KOHIIETI-
[1s1 KOTOPOT'O0 MOXET ObITh CHOPMYIUPOBAHA CIEAYIONTUMHU TOJIOKEHUAMU [1]:

1) kauecTBO mpolecca ONpPeaeNsieTcsl COBOKYIMHOCTBIO MMapaMeTpoB IpPO-
JTYKIMW Ha BBIXOJIE, IPUYEM MapaMeTphl JOJKHBI ObITh 3a/1aHbl B BHJI€ UHTEP-
BAJIOB JIONTYCTUMBIX 3HAYEHUM (MOJEH JOMYCKOB);

2) KaXJblil MpoliecC MO-CBOEMY HECOBEPILEHEH, T.K. U3-32 UYBCTBHUTEIIb-
HOCTH K BO3JCHCTBHUIO psiia BIUAIOMMX (AKTOPOB (YIpaBIsIEMbIX U HEyIpaB-
JSIEMbIX) MUMEIOT MECTO HECOBMAJEHHE NEHCTBUTEIIBHOTO W 3aJlaHHOTO MOJeH
paccesiHUs 3HaYE€HUI MapaMeTpa KauecTBa U HEYJOBJIETBOPUTEIbHAS BOCTIPOU3-
BOAMMOCTb MPOLECCA;

3) Bce mpoluecchl HECOBEPIIEHHBI B PAa3IMUHON CTENEHH, OJHAKO MPUOIIU-
3UTEJNILHO B TMOJOBUHE CIIy4a€B MOKHO HAaWTH TaKO€ COYETAaHHE 3HAYCHHI
YOPABJISIEMBIX BIUSAIOMKX (HDaKTOPOB, IPU KOTOPOM BO3MOKHO JOOUTHCS YIOB-
JIETBOPUTEIILHOTO COBIAJIEHUS TOJIEN paccerBaHUsl U BOCIPOU3BOAUMOCTHU IS
JTHOOBIX COUYETAHHUM HEYIPABISAEMbIX BIUSIOMNX (aKTOPOB.

WNHbIiMu clioBaMH, 3a CUeT «BHYTPEHHUX PECYpPCOBY» Ipoliecca MOXKHO J0-
OUTHCS €ro0 HEUYBCTBUTEIBHOCTH (POOACTHOCTH) B OTHOIICHHUH CITyYalHBIX KO-
JebaHuil HeynpaBisieMbIX BIMstonuX (pakropoB. KauecTBo B TaKOM KOHTEKCTE
MOKET OBbITh PACCMOTPEHO C TOUYKHU 3PEHHUS OTKIIMKA MPOLECcca Ha YIPaBIIAIOIINE
u ciydaiinble (akTopbl. MneanbHbli mponecc OyAeT pearupoBaTh TOJBKO Ha
CUTHAJIBI OTIepaTopa U He OYJIET pearupoBaTh Ha clydailHbie (PaKTOpPHI.

CrnenoBaTenbHO, LIETh YCWIMM MO COBEPUICHCTBOBAHUIO KayecTBa IPHU
IKCIUTyaTallil MarucTpalibHOTO TPYyOOIPOBOAHOIO TPAHCIOPTa MOXET pac-
CMaTpUBATHCA KaK MOMbITKA MAKCUMU3UPOBATh OTHOILIEHUE YIIPABJISIEMbIX U He-
yHIpaBisieMbIX (PaKTOPOB COOTBETCTBYIOIIETO MPOLIECcca.
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Ha ocnoBe ananmuza MeTo0B poOACTHOTO MPOEKTUPOBAHUS MPOAYKIIHH
U TIPOIIECCOB pa3paboTaHbl MOAXObl K peuieHuto mnpodnemsl. [lokazano, 4ro
TeXHUKa poOacTHOro npoektupoBanus I'. Taryuu [2] uaeaabHO COOTBETCTBYET
TAaKOW MOCTAHOBKE 3ajjauy 0OECIEUEHHUs], YIPABICHUS U YJIyYIEHHUs KadyecTBa
npoueccoB. [IpenmyiecTBamMu 3TOM TEXHUKHU SIBISAIOTCA: 1) YMCTO MPOU3BOA-
CTBEHHAs, a 3HAUMT MOHATHAs IMOCTAHOBKA 3aJayu: JOOUTHCA TOTO, YTOOBI
JMAIa30H PAcCEesHUs IapameTpa KadecTBa IPoLecca HaxXOAWICS B Ipenesax
YCTAHOBJIEHHOT'O MOJISI JIONYCKAa; 2) YCIEUIHOE, C OONBbIIMM 3KOHOMMYECKUM
3¢p(deKTOM BHEAPEHUE STOM TEXHHKU HA BEIYIIMX MPEANPUATHIX AMEpPUKH,
EBpomnsl, Anonun.

IIpoananu3upoBaHbl NPUMEPHI U3 PEAIBHOW IPAKTUKH BEAYLIUX IPO-
MBIIIJICHHBIX KOMIIAHWUM.

3/1eCbh UMEET MECTO MHTEPECHBIN MOMEHT B OTHOIIEHUH pOOAaCTHOrO Ipo-
eKTUPOBAHUSA: YMPABJISIOT MPOIECCOM, UYTOOBI HCIpPaBUTH ckopee APPexT oT
OPUYUHBL, 4YeM IpuuuHy 3¢ ¢dekra. MHOrHe KOMIIAHUU CTapaloTCs U yOeKaaroT
CBOMX CIIELIUAIMCTOB HaXOUTh U UCKOPEHATh NPUUYNHY 000 npodiemsl. Kak
clenyeT U3 IMIPOAHAIN3UPOBAHHBIX IIPUMEPOB, TAKON ITOAXOJ MOXKET 4acTO IpH-
BOJAUTh K CEPbE3HBIM M3JepKKaM. Eciin npuunHa npoOiemMbl — BBICOKHN MPO-
LEHT CIy4YalHBIX HEYNpaBlseMbIX (aKTOPOB, TO CHAayYaua CIeIyeT PeaqTu30BaTh
METOJIMKY pOOaCTHOrO MEepPEenpoeKTUPOBAHUS HpPOLEcca, MPEXIE YEM BKIIAJbI-
BaTh JCHBIU B HOBOE 00OPYJOBaHME, HOBBbIE TEXHOJIOIMHU M T.I. YacTo 3TO Ha-
3BIBAIOT «IIOJHATH KOA(PPHUIIMEHT MTOJIE3HOIO AEHCTBUSD) IpoLEcca.

[Tonck cnocoOOB yMEHBIIEHUSI BapHalUU IOKa3aTeled KadyecTBa IMpo-
IIECCOB uepe3 poOacTHOE MEPENpPOEKTUPOBAHUE TAeT HEHUcueprnaeMmble BO3-
MO>KHOCTH CHUXATbh U3JEPKKH, & CIIEI0BATEIIBHO, U KOHKYPEHTOCIIOCOOHOCTD
IPONYKLHH.

Texnnka I'. Taryun BeI3bIBa€T HEOJHO3HAYHBIE OIICHKU MPO(ecCHOHAIb-
HBIX MaT€MaTUKOB-CTATUCTUKOB, OHAKO CETOJAHS HAJO0 IPU3HATH, YTO ATO OAHA
U3 CaMbIX MACCOBBIX TEXHUK CTATUCTHYECKOIO MOJCIUPOBAHUS IIPOLIECCOB BbI-
COKOT'0 YPOBHS Ha IPOU3BOACTBEHHBIX MPEATPUATHSIX.
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