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THE ASSESSMENT OF STUDY QUALITY IN HIGHER EDUCATION AREA

Iveta Mietule, PhD in Economics, professor,
Daina Znotina, PhD candidate in Economics, lecturer,
Rezekne Academy of Technologies, Latvia

The quality of education includes both evaluation of the study process and the result in
order to optimally planthe strategy of its developmentwith the goalto ensure competitive
studies in the space of world.

The central element of education is the study process, its organization, not denying the
importance of other elements. Therefore, when assessing the activities of a higher education insti-
tution, special attention is paid to the quality analysis of the study process (scientific, study work,
its management and organization, study technologies, etc.) during the current stage.

Institutions should have a policy for quality assurance that is made public and forms part of
their strategic management. Internal stakeholders should develop and implement this policy
through appropriate structures and processes, while involving external stakeholders [1].

Policies and processes are the main pillars of a coherent institutional quality assurance sys-
tem that forms a cycle for continuous improvement and contributes to the accountability of the
institution. It supports the development of quality culture in which all internal stakeholders as-
sume responsibility for quality and engage in quality assurance at all levels of the institution. In
order to facilitate this, the policy has a formal status and is publicly available. Quality assurance
policies are most effective when they reflect the relationship between research and learning &
teaching and take account of both the national context in which the institution operates, the insti-
tutional context and its strategic approach. Such a policy supports:

e the organization of the quality assurance system;

e departments, schools, faculties and other organizational units as well as those of institu-
tional leadership, individual staff members and students to take on their responsibilities in quality

e assurance;

e academic integrity and freedom and is vigilant against academic fraud;

e guarding against intolerance of any kind or discrimination against the students or staff;

¢ Involvement of external stakeholders in quality assurance [1].

The aim of the implementation of assessment of study quality and control system is to en-
sure the planning and placement of university resources (academic staff, infrastructure, finance) in
order to develop competitive education, including lifelong learning.

The quality of education is a set of educational parameters that characterizes the confor-
mity of educational process implemented at the university with the principles of the state educa-
tion policy and development strategy of the university.

The quality of studies is the state of the study system, which reflects the correspondence
of the process of study activities with the educational objectives.

Quality indicators are units of information (statistics, statements) that characterize the
level of achievement of university quality characteristics or requirements.

The results of the study quality assessment are reflected in the regular reports and used to
ensure the development of the university.

Areas and indicators of quality assessment:

e the quality of the academic staff;
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e the quality of cooperation with university entrants;

e the quality of cooperation with university entrants;

e the quality of cooperation with graduates;

e the quality of the study process.

An essential condition for the study process and quality of education is to inform the soci-
ety about the management and course of the study process, as well as regular external evaluation
of the study quality.

Information on institutions’ activities is useful for prospective and current students as well
as for graduates, other stakeholders and the public. Therefore, institutions provide information
about their activities, including the programmes they offer and the selection criteria for them, the
intended learning outcomes of these programmes, the qualifications they award, the teaching,
learning and assessment procedures used, the pass rates and the learning opportunities available
to their students as well as graduate employment information [1].

There are several ways of informing the public and informing different target groups:

e potential students;

e existing students;

e potential and existing employers;

e state institutions;

e and others.

In order to ensure quality it is important to ensure the availability of objective and com-
prehensive information in the public space, such as web pages, etc.

External quality assurance in its various forms can verify the effectiveness of institutions’ in-
ternal quality assurance, act as a catalyst for improvement and offer the institution new perspec-
tives. It will also provide information to assure the institution and the public of the quality of the in-
stitution’s activities. Institutions participate in cyclical external quality assurance that takes account,
where relevant, of the requirements of the legislative framework in which they operate. Therefore,
depending on the framework, this external quality assurance may take different forms and focus at
different organizational levels (such as programme, faculty or institution). Quality assurance is a con-
tinuous process that does not end with the external feedback or report or its follow-up process
within the institution. Therefore, institutions ensure that the progress made since the last external
quality assurance activity is taken into consideration when preparing for the next one [1].

The evaluation of external quality is the responsibility taken by the government and educa-
tion sector of each country. One of the most essential aspects is to ensure the quality assessment
function to be separated from the education policy-making function. Human resource migration
and the circulation of information on the World Wide Web also create a precedent for national
higher education institutions to become international and compete not only at the national level,
but also in the world space of higher education. Consequently, the objective and international
evaluation of universities is inevitable, which certainly contributes to the quality of education.
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OLIEHKA KAYECTBA OBPA30OBAHMA B OBJIACTU BbICLLErO O6PA3OBAHUA
Usema Muemyane, AaiiHa 3HomuHa

KauecTBo 06pa3oBaHuA BKAOYAET B cebA KaK OLEHKY y4ebHOro npouecca, Tak U pesy/abTa-
TOB AN ONTUMANbHOIO NAAaHUPOBAHMA CTPATEerMm obyy4yeHUa U ero pasBuMTUA C Lenblo obecneye-
HWA KOHKYPEHTOCNOCOBHOCTN B MMPOBOM NpOCTpaHcTBe. OLeHKa BHELWHEero KayecTsa — 3T0 OTBET-
CTBEHHOCTb NPaBUTENbCTBA M CeKTOpa 06pa3oBaHMA Kaxaon cTpaHbl. OgHUM U3 Hanbonee Bax-
HbIX aCMeKToB ABAsieTcs obecrneyeHne Toro, Ytobbl GYHKLUMA OLUEHKN KadecTBa Oblna oTAaeneHa ot
dYHKUMM pa3paboTkM NoAnTUKKM B obnactu obpasoBaHuA. Murpaumnsa NoACKUMX PecypcoB U pac-
npocTpaHeHne nHbopmaLmnm Bo BcemmnpHoM nayTuHe Takke co3aatoT npeueaeHT ANs HaunoHa b-
HbIX BbICLUMX y4eOHbIX 3aBeAEHWUI, KOTOpble CTAHOBATCA MEXAYHAPOAHbIMU U KOHKYPUPYIOT He
TONbKO Ha HaUMOHANbHOM YPOBHE, HO U B MMPOBOM MPOCTPAHCTBE Bbiclero obpasosaHua. Cne-
[0BaTeNbHO, 0OBEKTUBHAA M MeXAyHapoAHas OUEeHKa YHMBEpPCUMTEeTOB HeunsbexkHa, 4To, b6esyc-
NOBHO, cnocobcTByeT KayecTBy 0bpa3oBaHmA.
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