AYJIUT DKOJIOIr HTYECKUX BOIIPOCOB BYXT'AJITEPCKOU
OTYETHOCTHU OPTAHU3ALIUU U POPEH3UK:
B3ANUMOOBYCJIOBJIEHHOCTB U B3AUMOCBA3b

Ienares TAITIKOBCKAS
benopycckuii rocygapCTBEHHBI 3KOHOMUYECKUI YHUBEPCUTET
JIroamuiaa MACBKO
[Tonoukuii rocy1apCTBEHHBIN YHUBEPCUTET

Abstract. In modern economic conditions, obtaining the necessary, complete and reliable accounting
information on the environmental issues of the organization in the context of sustainable development of the
country is relevant and practically significant. The auditing organization plans to conduct an audit of
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environmental issues only after establishing their importance for the audited entity and, as a result, the possible
risk of distortion of the accounting (financial) statements. Based on the results of the study, the interdependence
and interrelation of the audit of environmental issues in the organization's financial statements and forensics.
The information obtained as a result of forensics can influence the solution of complex tasks to identify
violations that lead to the lack of environmental information in the accounting system and reporting forms,
prevent fraud and non-compliance with the requirements of regulatory legal acts in this area, assist in
proceedings and disputes over compensation for damage caused, as well as assess the risks and establish
fluctuations in indicators that indicate susceptibility to distortions as a result of unfair actions of the audited
entity.

Keywords: audit, forensics, accounting (financial) reporting, environmental assets, environmental
liabilities, environmental report

B 3aBHCHMOCTH OT 1€ATENBHOCTH ayJUPYEMOTO JIMIIA SKOJOTUYECKHE BOIIPOCHl MOTYT
MMETh CYIIECTBEHHOE BIMSHHME Ha MOKa3aTeau OyxraiaTepckoil ((hMHAHCOBOM) OTUYETHOCTH.
BaxxHocTh 1po(hecCHOHANBHOTO CYXAECHHUS BO3pacTaeT B CBSI3U C  OINpPEAEICHHBIMU
TPYAHOCTSMHU MPU3HAHUS U OLEHKU MOCIIEACTBUNA SKOJIOTMUECKHUX BOIIPOCOB B OyXranTepcKoit
u (nnn) GUHAHCOBOM OTYETHOCTH. B CBsA3M ¢ 3TUM MHpOpMAaIMs, MOTy4YeHHasl B pe3yJabTaTe
MPaKTUKU (HOPEH3UK, CIOCOOHA MOBIMUATh HA pElIeHHe KOMIUIEKCHBIX 3ajlay MO BbISBICHUIO
HapyIIeHUH, KOTOpble MPUBOAAT K OTCYTCTBHIO 3KOJOTMYECKOW HH(OpMaluu B cUCTEME
Oyxrantepckoro ydera u Qopmax oTueTHOCTH. Takxke, Onarofaps AaHHON HH(pOpMAIUH,
BO3MOXHO MpPEAOTBPATUTh MOIIEHHUYECTBA M HEcOOIo/ieHne TpeOOBaHUII HOPMAaTUBHBIX
MIPaBOBBIX aKTOB B 00JIACTH IKOJIOTUYECKUX BOIPOCOB, COJIEHCTBOBAThH B pa30OHpaTebCcTBaX U
CIopax Mo BO3MEIICHUIO MPUYMHEHHOTO yliep0a, OLIEHUTh PUCKH M YCTAaHOBHUTH KOJICOAHUS
MoKasaresieil, CBHUAETENbCTBYIOIIME O TMOJBEPKEHHOCTH HCKAKEHUH B  pe3ysbTare
HEZOOPOCOBECTHBIX  JIEHCTBUN  ayIupyeMoro JHIla B IpOLEcce OCYIIECTBICHUS
MPUPOIOIONB30BaHUS U IPUPOJIOOXPAHHOM JesTeNbHOCTH. TakuMm oOpa3zoMm, mpobiema
(hopMUPOBAHUS DKOJIOTHYECKOW MH(POPMAIMA B CUCTEME OYXTaJTepCKOTo ydera W dopmax
OTUETHOCTU SBJISIETCS  aKTyallbHOHM, a wuHpOpMalus, T[ojydaeMas B pe3yibTare
OCYILIECTBIIEHUSI (OPEH3UK BOCTpEOOBAaHA MPAKTUKON B YCTAHOBJICHUU U TIOJATBEPKIACHUU €€
JIOCTOBEPHOCTH.

Cornacno IlpaBunam ayautropckoit aesrenbHOCTH «OneHKa 9KOJI0THYeCKUX BOIIPOCOB
pHu ayaute OyxraiaTepckod u /uiu guHaHcoBoil oTueTHocTH» B Pecnybnuke benapycs non
9KOJIOTHYECKUMHU BOMPOCaMH oOHUMaroTcs [ 1]:

o JNEUCTBUS MO MPENOTBPALICHUIO, YMEHBUICHUIO WU YCTPAaHEHHUIO Bpeaa,
MPUYMHSAEMOT0 OKpY)KaloIleld cpeie, KOHCEpBAIMM BOCIOJHUMBIX MM HEBOCHOJHUMBIX
MPUPOJHBIX PECYPCOB, MPEAYCMOTPEHHBIE HKOJOTUYECKHMM 3aKOHOJATEIbCTBOM  WIIU
JIOTOBOPOM, a TaKKe OCYIIECTBISIEMbIE ayUPYEMbIM JIMIIOM Ha 100POBOJIHLHON OCHOBE;

. MOCJIEJICTBUS HAPYIICHHUH 9KOJIOTHYECKOTO 3aKOHO/IaTEIbCTBA;

. MOCJIEJICTBUS Bpe/ia, IPUYNHEHHOTO OKpYKaIoLIeH cpesie, )KU3HH, 3J0POBBIO U
UMYIIECTBY TPaXKAaH W IOPUAWYECKUX JIMII B pe3yabTaTe BO3ACUCTBUS HA OKPYKAIOUIYIO
cpeny;

J MOCJIEACTBUSL  BpE€Ja, HAHECEHHOIO OKPY)KAIOIIEW Cpelae MpeablaylliuM
BJIaJIeNIbLIEM (T10JIb30BaTENEM, COOCTBEHHHKOM ) UMYIIIECTBA.

Cnenyer OTMETUTbh, YTO ay[AUTOPCKas OpraHu3alus IUIAHUPYET MPOBEACHHUE ayauTa
9KOJIOTMYECKUX BOIPOCOB TOJIBKO MOCIJIE€ YCTAHOBJIEHHS MX BaXKHOCTH Ul ayAUPYEMOTO JHIa
U KaK CIIeJICTBUE, BO3MOXKHOIO pHUCKAa HCKaKEeHUs OyxranTepckoil orderHocTu. Ecmm
9KOJIOTUYECKHE BOIPOCHl SABIAIOTCS BaXXHBIMH JUIS ayJUPyEeMOro JIMLa, ayJIuTOPCKOM
OpraHu3aiusi HeoOXOJIUMO IUIaHMPOBATh ayIUT C Y4YETOM XapakTepa, CPOKOB M oObeMa
CMELUANbHBIX ayIUTOPCKUX MPOLEAYp, OOECIeUMBAIOUINX IOJy4YeHHE JOCTaTOYHBIX U
HaJJIeKAIUX ayJUTOPCKUX JI0KA3aTeIbCTB TOTO, YTO Oyxranrepckas U (W) GUHAHCOBas
OTUETHOCTb HE COJEPKUT CYLLIECTBEHHBIX NCKQ)KEHUH B YACTH YKOJIOTMUECKUX BOIIPOCOB.

OpHako ayaupyeMoe JIMIO MOKET OBITh MOJBEP)KEHHBIM PUCKY HMCKaKEHUS JTAaHHBIX
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OyXranTepckoil OTUETHOCTH, €CIM B CBOEH JEATEIbHOCTH AaKTUBHO OCYILIECTBIISET
IIPUPOJOIIOJIb30BAHNE M IPUPOJOOXPAHHYIO JAeATelabHOCTh. Ilpumepamu pucka npu
IIPOBEJICHUH ayAUTa SKOJIOIMYECKUX BOIPOCOB sABIsOTCS [1]:

. pPUCK TOSIBIEHUS B Oyxranrepckol W (wnm) (UHAHCOBOM OTYETHOCTH
ayIMpyeMoro JIMIa OMMOOK B CBSI3U C JOMOJIHUTENBHBIMU 3aTpaTaMH NpU COOIIOACHUU UM
TpeOOBaHM IKOJOTHYECKOTO 3aKOHOJATEIbCTBA;

. pPUCK TOSIBIEHUS B Oyxranrepckol W (wim) (UHAHCOBOW OTYETHOCTH
ayIupyeMoro JHMIa OMmMOOK B CBS3W C HECOONIOACHHWEM UM  DKOJIOTHYECKOTO
3aKOHOJaTEIbCTBA;

o PHUCK TOSIBJIIEHUS JOIMOJIHUTENIBHBIX 3aTPAaT B CBSA3M C BO3MOKHBIM BIIMSIHUEM
KOHKPETHBIX 53KOJOTMYEeCKMX TpeOoBaHUM mnoTpeduteneil mpoaykuuu (pabot, yciyr) K
ayIupyeMoMmy JINILY;

. PUCK TIOSIBJIEHUS JOIMOJIHUTEIBHBIX 3aTPAaT B CBA3M C BO3MOXKHOM peakiueit
3aKa34YMKOB MPOIYKIMH (paboT, yCIyT) Ha JNEHUCTBUS ayAUPYyEMOTO JIMIA B IKOJOTUYECKOU
cdepe; apyrue.

C uenbio CHIXKEHUS pHUCKa HEOOHAapYyKEHHsS  CYIIECTBEHHBIX  HCKaXEHHM
Oyxrantepckoi ((pUHAHCOBOIM) OTYETHOCTH TO DIKOJOTHYECKUM aCIeKTaM JesTEIhbHOCTH
ayUTOpCKas OpraHu3alsl ONpENeNseT XapakTep, CPOKH IpOBEIEHHUs, 00beM Mpoleayp
npoBepkd Mo cymectBy. OHa JOJDKHA TMOJYYUTh AayAMTOPCKHE JO0Ka3aTellbCTBa,
MOATBEPKIAIOIINE YTBEPXKJIEHUS IO SKOJIOIMUECKMM BONpOCaM, W3 BHYTPEHHUX U U3
BHEIIHUX UCTOYHUKOB MH(OPMAIIUH.

OpHako BO3MOKHBIE HApyHIEHHs, KOTOpPbIE MPUBOAAT K OTCYTCTBHIO AKOJIOTMYECKOMN
nHpOpMaUU B CUCTEME OYXTaJaTepCKOTO y4dera M (opmMax OTUYETHOCTH, HECOOIIOACHHUE
TpeOOBaHWN HOPMATHBHBIX MPAaBOBBIX AKTOB B JAaHHOW 0ONAcTH, CIOPHI MO BO3MEUICHHUIO
MPUYMHEHHOTOo yuiepOa, KojeOaHus Mmokaszareseil, CBUACTEIbCTBYIOUIUE O MOABEPKEHHOCTH
HCKaXEHUSIM B pe3yJbTaTe HEAOOPOCOBECTHBIX JAECUCTBUN COTPYAHHMKOB ayIUPYEMOIO JIMIIA
MOTYT  CYIIECTBEHHO HCKa3WTh OyXraaTepckyr ((pUHAHCOBYI) OTYETHOCTH  IIO
HKOJIOTMYECKUM acleKkTaM jaesrenbHocTu. [lo HamemMy MHeHHIO HH(OpPMALK, [TOJyYeHHas B
MpaKkTHUKe (QOpPEeH3UK, CIOCOOHA MOBIUATH Ha pellleHne KOMIUIEKCHBIX 3a7a4 MO BBISBICHUIO
JAHHBIX HAPYIICHUH.

Baxxnocts nunpopmanuu (HOpeH3UK B CBOMX HUCCIENOBAHUSAX MOTYEPKUBAIOT aBTOPBI
Cyiin B.II., AnymeBckuii W.M. m o0TMEYarOT, YTO «...CYOBEKT, 3aHUMAIOIIHICS
SKOHOMMYECKON JesITeNbHOCTbIO, HEM30€KHO CTaJKMBAETCA C TaKUM TMOHSTHEM, Kak
MoIlleHHUYecTBO. Jlyis oOHapy)KeHHs MOIICHHMYECTBA M PHUCKOB €ro BO3HUKHOBEHUS
HEJOCTATOYHO MPHOErHyTh K CTAaHAAPTHBIM METOJAM OMNEPALMOHHOIO ayAHuTa, MOCKOJIbKY
HEPEeJIKO MOILIEHHUYECTBO SIBISETCS MPOJAYMAHHBIM IMPOLIECCOM, KOTOPBIM COMPOBOXKIACTCS
CIEIUATbHBIMU M H300peTaTeIbHBIMH MEPAMH TI0 €T'0 COKPBITHION [5].

Hampumep, xkommanms KPMG — mnepBas kommanus «bBoJIBIION YeTBEPKW»,
ocHoBaBIas MpakTuKy popensuk B Poccun u CHI' [7]. Komnanus «...nmomMoraer KiIMeHTaM
BeCTH OHM3HEC 3aKOHHO U JTHYHO, TMPEAOTBpalllaTh, BBIABISATH M  PaccienoBaTh
MOILIEHHUYECKHE JIeHCTBUSA, KOPPYIILHIO U Ipyrue HapymeHus» [7]. Taxke KPMG nomoraer
KJIMEHTaM B BBISBJICHUU U PACCIIECIOBAHUM CIEAYIOIUX 3I0yNOTPeOIeHNI: BBIBOJ] AEHEKHBIX
CpPEACTB W AaKTHBOB; BBIIUIATBI 3a (DUKTUBHBIE pabOTBl M YCIYTH; HCHOJIb30BAHUE
COTPYIHUKAMH CPEJICTB B KOMIIAHUM B JMYHBIX LEJAX; MPOJAKU Yepe3 MOCPEAHUKOB WU
CBSI3aHHBIE CTOPOHBI 10 3aHWKEHHBIM LI€HaM; HECTaHAAPTHBI CKUJKU M 11€HOOOpa3oBaHUE;
HEeNpo3payHble WIN Hecopa3MepHble OOHYChl MEHEDKEpOB IO MpoJa’kaM; oOIllepaluu ¢
BBICOKUM PHCKOM KOPPYIIIMOHHBIX BBIIJIAT; CACIKH C MOTEHIHAIbHO adduiMpoBaHHBIMU
CTOPOHAMHM, B TOM UYHCJI€ Ha HEPHIHOYHBIX YCIOBHUSAX; COMHUTENbHBIE UM HEOIaronpusTHbIE
yCJIOBHS B JIOTOBOPAX C KOHTPareHToM; (PUKTUBHBIE OTEpaAIlMi U UCKYCCTBEHHOE 3aBBILICHHUE
1IEH; MPsIMblE XUILIEHUS aKTUBOB U Jpyroe [7].

Hamu npoBeneH 0030p HOpMaTHBHBIX IpPaBOBbIX akToB PecnyOnuku bemapycs u
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JUTEPATYPHBIX HCTOYHUKOB. Pe3ynbTaThl MPOBECHHOTO UCCIIEOBAHUS CBUCTEIBCTBYIOT 00
OTCYTCTBHMHM OIIPEAEIEHMs paccMaTpuBaeMoro noHATus. C 1elbl0 KOHKPETU3alluu BbIBOJA O
B3aMMOCBSI3M M B3aWMOOOYCJIOBIICHHOCTH TIOHATHS «(POPEH3UK» C ayIuTOM CJeIyeT
IIPOBECTH AaHAIN3 MHEHUM OTHENIBHBIX aBTOPOB. [l 3TOro paccMOTpuUM ONIpEIeIeHUs
MOHATHUS «(POPEH3UK» B CHEIHATIBHBIX UCTOYHUKAX JIUTEPATYPhl U MIPEJCTaBUM HX B TaOIHIIE.

Tab6amnua 1 — Iloxxoasl aBTOPOB K oNpe/ieJIeHUI0 CyIIIHOCTH NOHATHSA

«(pOopeH3uK»

ABTOpP/aBTOpHI

Ompenenenne

IIpumeuanue

Kamunauna ML.H.,
Mesuna C.A.,
BoporHukosa
A.M.

«DopeH3uK — HOBasl AEATEILHOCTh, BOSHUKHOBEHHE
KOTOpPOM  CBA3aHO C  pa3BUTHEM  CyAeOHO-
OyXrantepckom sKCIepTu3bD [2].

Kesopxoaa XK. A.

«PaccmarpuBass  comepkaHue  (QOpEH3UK  Kak
WHCTPYMEHTA BBISBICHUS HECTAHNAPTHBIX CUTyalui
B  JIEATEIHHOCTH  JKOHOMHYECKHX  CYyOBEKTOB,
HEO00XOANMO UCXOIUTH U3 TOTO, YTO OH OOBEIHHSIET
B ce0e ayuT JOObIX HANIPABICHHH, FOPUINICSCKUN U
HAJIOTOBBIM KOHCAJITHHT, IOKYMEHTAJIbHYIO PEBU3HIO,
KOMIUTa€HC-KOHTPOJIb, PHUCK-MeHemkMeHT U ap. [lo
HallleMy MHEHHIO, (pOopeH3uK 0oJiee BCEro CpaBHUM C
(uHaHCOBBIM ayauTom» [3].

Cyiin B.II.,
Anymesckuii U.1.

«...¢opensux (forensic accounting), moHMMaeMbIit
Kak (DMHAHCOBOE paccienoBanue» [5].

IknseBa H.A.,
I'oponumos M.A.

«...()OpPEH3HK TIPENCTABIsACT COOOH HE3ABUCUMYIO
JIeSTeTPHOCT, 10  aHaIM3y, YPEeryJlIHpOBaHUIO
CTHOPHBIX CUTYaIHH co 3HAYUTEITHHBIMHU
SKOHOMHYECKMMH PHUCKaMH, pa3paboTke MpoIeayp,
HaIpaBlIEHHBIX HAa TPOTHBOJAEHCTBHE BCEM BHUAAM
(hHAHCOBOTO MOIIEHHWYECTBA W Ha OOHApY)KEeHHe
HE  COOTBETCTBYIOIIMX  HOPMATHBHBEIM  aKTaM
JNEUCTBUN  COTPYIHHKOB WM  OpraHu3aiui,
MHUIUHPOBAHHYIO0 COOCTBEHHHKAMH KOMITAHWU HWJIH
COBETOM  JTHPEKTOPOB. dopeHsuk  —  3TO
CaMOCTOATENbHAS yCIyTa, OTIMYAONIAscs OT APYTUX
BHJIOB SKCIIEPTHO-aHATMUTUYECKUX 1

ayIUTOPCKUX yciayr» [6].

«Ha JTAHHOM Jrtare
pa3BUTUsA  (QOPEH3UK HE
MMeeT COOCTBEHHOI
CHUCTEMBI  PEryIHPYIOIINX
HOpPM, TTO3TOMY B KadecTBe
HOpPMAaTHBHOW  0a3bl B
Poccun UCIIOJIb3YIOTCS
3aKOHONIATEIbCTBO M HHBIE
aKThI B 00JIACTSIX, CMEKHBIX
¢ hopeH3uk» [6].

Hcmounux: cobcmeenuas paspabomka

Takum O6p2130M, MMPOBCACHHOC HCCICAOBAHUC ABTOPCKUX MO3UIUM 1O BOIIPOCY
CYIIHOCTHU (I)OpCH?»I/IK MO3BOJISIET CAelIaTh BBIBOJ O TECHOM €ro B3aMMOCBSI3H C ayJuUTOM.
C‘II/ITaeM, 4qTO ayauT Hu q)OpeHSI/IK BJIUAKOT APy Ha JApyra, 4YTO IMOATBCPKAACT HX
BBaI/IMOO6yCJ'IOBJIeHHOCTB B ICJIAX, 3ala4aX U HHCTPYMCHTApUH OCYIICCTBIICHUA (pI/IC 1)
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Pucynok 1 - Moaesb CBSI3M ayaAuTa 3K0JOTHYEeCKHX BOIPOCOB OYXIaaTepCKOi 0TYETHOCTH
u ¢opensuk B Pecnydiinke beaapych
Hcemounuk: cobcmeennas paspabomka

ITo pe3ynbTaTtaM NPOBEAECHHOTO HCCIEJOBAHUS MOXKHO C/ENIaTh BBIBOJ O TOM, 4YTO, B
COOTBETCTBUH C JICHCTBYIOIIUMH TIPABUIIAMH ayTMTOPCKOM nesitenbHOCTH PecryOnku benapych
OpY TUIAHUPOBAHWM M BBIIOJHEHUH AayAUTOPCKUX NPOLEAYp, a TakkKe MHpPH OLEHKE HX
PE3yJIbTaTOB ayJUTOPCKash OpPraHU3aIys J0JDKHA YUUTBIBATh, YTO HECOOIIOACHUE ayAUpPyeMbIM
JIMIIOM  9KOJIOTHYECKOTO 3aKOHOJATEeNIbCTBA MOXKET OKa3aTh CYIIECTBEHHOE BIMSHHE Ha
Oyxrantepckyto ((pUHAHCOBYIO) OT4eTHOCTh. (OJHAKO BBIBICHHE CIIy4acB HApPYIICHUSI
HKOJIOTMYECKOTO 3aKOHOJATEeIbCTBA HE SIBISIETCS LIENBIO ayanuTa OyXraaTepckoil ((hrMHaHCOBOIN)
OTYETHOCTH, a ayAUTOPCKUE IMPOLEAYphl HE SBISIOTCS JOCTaTOYHBIMH JUISL BBIBOJIOB O
COONIIOICHNH ayIMPYEMbIM JIMIIOM TaKOTrO 3aKOHOATENBCTBA. AYAWTOPCKAsl OpraHW3alys Ha
JTane IUIAaHUPOBAHWS ayluTa JOJDKHA IMOJTYy4UTh OOIIee Mpe/ICTaBlIeHHE O 3aKOHaX |
HOPMAaTHBHBIX aKTaX IO OXpaHEe OKPYXKAIOIIEH Cpe/bl, HapyIIEHHE KOTOPBIX MOXKET IPUBECTU K
CYLIECTBEHHBIM HCKAXEHHSM OyXraiTepcKod ((HMHAHCOBOH) OTYETHOCTH M TMOBIUATH HA
IeSTENILHOCTD ayaupyeMoro Jymna [4]. HapymeHne 3K0J0rHyecKoro 3aKOHOATENbCTBA MOXKET
MMETh 3HAYUTEINIbHBIC TTOCIIEACTBUS [UIs JEATEIFHOCTH ayaupyeMoro jmia. [Ipu 3Tom ypoBeHb
3HaHUW ayaUTOpa JIOJDKEH OBITh JOCTATOYHBIM JUIS BBISIBJICHHS, TIOHATUS COOBITHI, Omepanuii u
METOJIOB MPAKTUUECKOW PabOThl, KOTOPhIE CBA3aHbI C 3KOJOIMYECKMMH BONPOCAMH, M B 3TOMH
CBSI3M OKa3bIBAIOIIMMHU CYILIECTBEHHOE BIMSHUE Ha ()OPMUPOBAHHE BBIBOJA O JOCTOBEPHOCTH
nokazarenieil Oyxranrepckoi oTyeTHOCTH. CuuTaeM, 4TO YCTaHOBJICHHE CTENEHM pHCKa IO
BBIHECEHHIO BEpAMKTa O JOCTOBEpHOCTH MHGpopManuu Oyxranrepckod (puHAHCOBOIR)
OTYETHOCTH MOXET MpeoOpa3oBaTh ayJUTOPCKUE YCIYId B YCIYTH (POPEH3HK, YTO IO3BOJIUT
BBISIBUTh U  IPOAHAIM3MPOBaTh HMH(OpPMAIMIO, a TaKkKe MPUHATH CBOEBPEMEHHbIE
YIIPaBJIEHYECKUE PEIICHHUSI.

BUBJINOTI' PA®USA
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TOURISM DEVELOPMENT
IN THE INTERNATIONAL SUSTAINABLE MARKETING SYSTEM

Veronica BULAT
Moldova State University
Oana BOCANETE
Tomis University, Romania

Abstract. Enterprises operating on the tourism market are faced with rapid and frequent change that
affects their performance from both the tourist demand side and the tourist supply side. The tourist demand side
is distinctly heterogeneous about what customers want. Customer demands regarding services involved in tourist
trips are becoming increasingly personalized, and market segments with new requirements and habits in
satisfying tourism-related needs are emerging. Change in traveler demand instantly hits tourist supply. In this
meaning, the ability of tourism enterprises to recognize their market position and identify recently beginning
business conditions in their environment is vital to their successful performance. To this end, tourism enterprises
need to analyze their environment and, based on this analysis, identify the types of environmental factors that
exist, and determine in which way and to what extent these factors affect their performance. Factors of the
marketing microenvironment affect the performance of enterprises. The purpose of the study is determined to
identify all microenvironment elements and give a few characters of this. In this way to prepared a study were
approached these all specifics. It is welcome to affirm that the microenvironment relates to the immediate
periphery of an organization and directly influences the organization regularly. Hence, it is also known as the
task environment. An organization needs to monitor and analyze all the elements of its microenvironment like
customers, competitors, etc. The main objective is based on a description of the microenvironment as an
important element for future strategies of the company. Also, the second aim is to define the elements of the
microenvironment and specify how they influence the enterprises. The third aim is to apply theoretical aspects in
a practical one basing on a real example. As methods of research are used analysis, deduction, observation and
synthesis.

Keywords: sustenability, tourism industry, international marketing, competitors, suppliers, customers,
intermediaries, shareholders, employees.
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