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CTEINEHb NNPOSIBJIEHUS CUHECTETUUYECKHUX OILIYIIEHUI Y HOTPEBUTEJIEN
ITPU KOHTAKTE C 9JIEMEHTAMMU BPEHJIA

M.A. BEJIOYCOBA
(Ilpeocmagneno: A.A. APMOIL)

Paccmampusaemcs nosenenue cunecmemuyeckux owyuienuil y nompebumeneti Kax pesyivmam 3@ @ex-
MUBHO20 UCNONb306AHUSA MEXHOIOSUU CEHCOPHO20 Mapkemutea. Onpedenenue cmenenu nposeileHus CUHecmemu-
YeCKUX OWYUJeHULl C NOMOWBIO COYUON02UUECK020 onpocd. Bonvuuncmeo pecnondenmos bes mpyoa coomueciu
c8ou accoyuayuu u 0opazvl 6PeHO08.

B nacrosIee BpeMst CECHCOPHBIH MapKETHHT SBIISICTCS OJHUM U3 HanOoJee 3((eKTUBHBIX CITOCOO0OB TPO-
nBrkeHns Opena. CorlacHO KOHIEIIIMY CEHCOPHOTO MAapKEeTHHTa, Niepeiada HHYOPMALINH O TOBAPE HIIH YCITyTe
Y BO3/ICHCTBUE HA MOTPEOUTEIIS IPOUCXOINT ITyTEM BIIMSIHUS Ha ISITh OPTaHOB YYBCTB YeJIOBEKa — 3pEHHUE, CIIYX,
00OHsIHUE, OCsSI3aHUE U BKyC. Bo3zeiicTBie Ha OCHOBHBIE CEHCOPHI YeJIOBeKa MMO3BOJISIET BEIPA00TATh Y TOTPEOH-
TeJsl Pa3IMYHbIEe ACCOIMAIIMH, OUIYLICHUS 1 SMOLUH, KOTOPbIE CIIOCOOHBI MTHOBEHHO BBI3BIBATH BOCIIOMUHAHUS
o ToM unu uHOM Openze [1, c. 88]. C momoIpi0 HHCTPYMEHTOB «MapKETHHTa YyBCTB» MapKETOJOTH CO3JAI0T
MPOYHYIO SMOIIMOHAIBHYIO CBSI3b MOTPEOUTENSI ¢ OpPEHIOM.

OfHUM U3 MIPEUMYIIECTB CEHCOPHOTO MapKeTHHIa KaK OTAEIbHON KOHLEMIMY NPOABIKEHHsI OpeHa me-
pen ApyruMH MapKeTHHTOBBIMU MHCTPYMEHTAMH SIBJISCTCS BO3MOKHOCTB IIOSIBJICHHE TaK Ha3biBaeMoro sddexra
CHHECTE31H, 3aKIIOYAlONIEroCcsi B YyBCTBCHHOM BOCIIPHSATHH, KOT/IA NPH pa3Apa’keHUH OTHOTO OpPTaHa YyBCTB
Hapsty co CIeIU(pUIECKUMH JUTS HETO OLIYIICHUIMH BO3HUKAIOT TAK)KE OIIYIIEHHS, COOTBETCTBYIOLIHNE IPYTrOMY
oprany 4yBcTB [2]. Bo3HuKHOBeHNE 3(h(eKTa CHHECTE3NH SIBILIETCSI OAHUM U3 HoKazaTenel 3¢ dexTuBHOCTH HC-
MOJTE30BAHNUS TEXHOJIOTHH CEHCOPHOTO MapKeTrHra. IMeHHO Mo3ToMy B paMKax KOHLETIIIUK CEHCOPHOTO MapKe-
THHTa IPHOOPETACT MOMYISIPHOCTh NAES, OCHOBAaHHAS HA MCIOIb30BAaHUN CHHECTETHUECKUX COUETAaHUH JUIsl TIPO-
JBIDKEHUS OpeHa. MapKeToJIoTH Bce yallle HauMHAI0T BO3JEHCTBOBAThH CPa3y Ha HECKOJIBKO KaHAJIOB YyBCTBECH-
HOTO BOCIIPUATHS JUIS CO3AaHus Ooyiee mpoyHoro odpasza Openna. [lpu a3ddhexTHBHOM HCHONB30BaHUN UHCTPY-
MEHTOB CEHCOPHOT'O MapKEeTHUHTa OpEHIbI CIIOCOOHBI COPMHUPOBATH COOMPATEIbHBIC 00Pa3bl, COCTOSIIUE H3 CO-
YeTaHUil CEHCOPHBIX OIIYILIEHUH, KOTOpbIe 0e3 Tpyaa criocoOeH y3HaBaTh NOTPEOUTEIb.

C nenbio onpeseneHus CTENeHN NPOSIBICHUS CHHECTETHYECKUX OUTYIIEHUH y moTpeOuTenel Kak pe3yiib-
tara 3()()EeKTUBHOIO HCHOJIB30BAHUS TEXHOJIOTUH CEHCOPHOTO MapKeTHHra ObUIO MPOBEJCHO MHKpPOUCCIIEI0BA-
HHE, B paMKax KOTOPOTO OBUIM PAacCMOTPEHBI BONPOCHI, CBA3aHHBIE C ACCOIMAIMSAMHU M AMOIMSIMH, BO3HUKAIO-
UMY Y TTOTpeOuTeNel IpH KOHTAKTE C IeMEeHTaMu OpeH/0B. [y MpoBeIeH!Us] JAHHOTO MHUKPOHUCCIIEI0OBAHUS
6611 BBIOpaH MeTo onpoca. Beem pecrionenTam ObIIO MpeAsioxkeHo OTBETHTH Ha 10 BorpocoB aHkeTsl. OTBeUaTh
Ha BOIIPOCHI ObUTO HEOOXOANMO OBICTPO M HE 33yMBIBAsICh.

Bce pecrionieHTH!I ABISIOTCS sKUTENsIMU ropoaa HoBomosmonka u [Tosorka pasHoro Bo3pacrta, KOTOpble ObLIN
0TOOpaHbI CiTy4aiiHbIM 00pa3oM, Oe3 yueTa BO3pacTHBIX XapaKTEepUCTHK M JIMYHBIX KauecTB. B pesynbrare, yyactue
B orpoce NpuHsH 1 14 He3aBUCHMBIX PECTIOHICHTOB, CPEIN KOTOPHIX 46 YETIOBEK — MPEICTaBUTENN MY>KCKOTO I10J1a,
68 denoBek — xxeHckoro. CaMmoMy MJIaIIIeMy Y9aCcTHHKY oripoca 15 jet, a caMomy crapiiemy — 55 JieT.

B nepBom Bompoce pecroHieHTaM He00X0AMMO OBLIO TOJENUTHCS, ACCOLUAIIUU C KAKUM OpEHIOM Yy HUX
BO3HHUKAIOT IIPU BHJE KpacHOro 1Beta. CaMbIM pacipocTpaHeHHbIM cTall BapuaHT otBeta «Coca-Colay. ImenHo
€ro B KadecTBe OTBEeTa ykaszano 76,31% (87 denoBek) onpomieHHbIX. BTOPhIM MO MOMYJISPHOCTH CTal BapHaHT
otBeta «KFCy», xoTopslii ykazano 12,28% (14 genoBek) onpomeHHbIX. Takxke BCTpeyalich TaKUe BAPHAHTHI OT-
BeTOB, Kak «LEGO», «H&M», «Heinzy, «LG», «kKoMMyHapKka» U MHOTHE IpyTHE.

B kauecTBe BTOpOro Bonpoca pecroHeHTaM ObLI0 IPEUI0KEHO NPOCIyaTh GPUPMEHHBINH PUHITOH CEpUH
cMapThoHOB KoMmaHNK «Apple Inc.» u ykazaTh, kakoMy OpeHly TpHHAUISKUT JaHHas Menoaus. B pesynbrare
85,96% (98 uenoBek) ONMPOILICHHBIX Y3HAIH, KAKOMY UIMEHHO OpEeHIy NPUHAJICKUT TaHHBIH PUHT TOH, OCTAJIbHBIC
14,04% onpomreHHbIX (16 YenoBeK) 3aTpyJHUINCH OTBETHTH.

B Tpetpem Bompoce pecrioHIeHTaM, KaK U B TIEPBOM BOIIpOce, TPeOOBAIOCh yKa3aTh, C KAKMM OpeHIoM
Yy HAX acconuupyeTcs cuHUil mBeT. CaMbIM MOMYIAPHBIM CPEIH PECIOHAECHTOB cTayl BapuaHT oTBeTta «BKoH-
TaKTe», KOTOPBIi yka3amu 42,1% ompomreHHbIX (48 denoBek). BTOpBIM 10 MOMYIISIpPHOCTH CTajll BApHaHT OTBETa
«Intel» (25,43% — 29 genoBek), a TpeThe MecTO y BapuanTa orBeta «Facebook» (24,56% — 28 denosek). Taxxke
OBLTM yKa3aHbl TAKKUE BapPUAHTHI OTBETOB, Kak «Samsungy, «OREO», «Skype».

B ueTBepTOM BOIIpOCE pecIIOHeHTaM HEOOXOAMMO OBIJIO yKa3aTh, C KAKMM I[BETOM Y HUX aCCOLMUPYETCS
coJieHbli BKyc. B pesynbrare 36,84% onpomuieHHbIX (42 YenoBeKa) OTBETHIIN, YTO COJIEHBIN BKYC y HUX aCCOIMH-
pyetcs ¢ xxentbiM 1BetoM; 31,57% (36 yenosek) — ¢ 6enbim; 16,66% (19 yenosek) — ¢ kpacHbM; 7, 89% (9 uverno-
BeK) — ¢ cuHNM; 4,38% (5 denoBek) — ¢ 3eneHbIM. MIcXo/s U3 OTBETOB, MOMYYCHHBIX Ha JIaHHBIN BOIPOC, MOXKHO
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c/ieNnaTh BBIBOJI O BIMSIHUM 00pa3oB OpEH/IOB, KOTOPHIE MCIOIB3YIOT B CBOEM O(OPMIICHUH COYETaHUE JaHHBIX
[[BETOB, TP 3TOM MpEAaraloT MpOAYKIHIO COOTBETCTBYIOIETO BKyca. B kauecTBe MpHMEpoB TakUX OpeHIOM
MOJKHO Ha3Bathb «Lay’s», «McDonald's», «KFC» u T.11.

B maToM Bompoce, 10 aHAJIOTHH C TIEPBBIM M TPETHHUM, PECTIOHICHTaM HYKHO OBLIO yKa3aTb, C KAKUM OpeH-
JOM y HHX acCCOUMHUPYETCS JKenThlii IBeT. CaMbIM MOIYISPHBIM Ha 3TOT BONPOC CTal BapHaHT OTBETA
«McDonald's». Ero ykazano 46,49% onpormenssix (53 genoseka). Bropoe mecto y Bapuanta orBeta «Nesquik»
(28,07% — 32 uenoseka), Tpetbe — y «Nikon» (17,54% — 20 genoBek). TaxKe BCTPEYAIUCh TAKHE BAPUAHTHI OT-
BeTOB, Kak «Chupa Chupsy, «Velcomy, «Lay’s», «[{noHHCY.

Llecroit Bompoc ObUT ayanoBoIpocoM. PecrioHneHTaM HE0OXOAMMO OBIIO yKa3aTh, C KaKHM LIBETOM
y HUX accouuupyercsi pupmennas menonus komnanuu «NOKIA». B pesynbsrare 53,5% onpomennsix (61 ge-
JIOBEK) OTBETUIH, YTO JaHHAs MEJIOJIUS y HUX accoluupyercs ¢ cuHuM 1setoM; 20,17% (23 yenoseka) — ¢ ro-
ny6eiM; 15,7% (18 uenosek) — ¢ 6enbiM; 6,1% (7 yenosek) — ¢ 3eneHbiM. OcTanbabie 4,53% (5 yenoBek) onpo-
IIEHHBIX 3aTPYAHUINCH OTBETHTH.

B cenpMoM Bompoce pecioHAeHTaM Hy>KHO OBLIO yKa3aTh, C KAKUM L[BETOM y HUX aCCOIIMUPYETCS apoMaT
koe. B nTore OblIM MONTydEeHBI pPa3IMYHBIE BAPHAHTHI O0TBETOB. CaMBIMH HMOMYJIAPHBIMH CPEIH PECIIOHIECHTOB
CTaJI BApUAHTHI OTBETOB «KOPHUHEBHII» (35,96% — 41 denoBek) u «3emnensrit» (28,94% — 33 genmoseka). Ha oc-
HOBaHMH TIOJIyYCHHBIX OTBETOB, MOKHO CIENAaTh BHIBOJ, YTO BOZHNKHOBEHHE NMEHHO TAKHX I[BETOBBIX aCCOLMA-
I MO>KET OBITH CBS3aHO C TEM, YTO MHOTHE H3BeCTHBIC KodeliHble OpeHnsl (mpumep: «Jacobsy», «Starbaks»)
HCTIONB3YIOT B CBOEM O()OPMIICHHN HMEHHO TaKHe IIBETOBBIC KOMOWHAIIUH.

B BocbMOM Bompoce pecroHieHTaM He0OXOJMMO OBbLIO yKa3aTh, C KAKUM IIBETOM y HHX acCOLUHPYETCS
MPOJYKT, MPECTaBICHHBIN Ha pucyHke. K Bompocy npuiaranock n3o0paxeHHe CHIIydTa NPOIYKIUH KOMITAHHH
«Coca-Colay. B pe3ynbraTe BepHO COOTHECIIM 3pUTENBHBII 00pa3 U CBOM LIBETOBbIE acconmanuu 69,29% ompo-
HICHHBIX (79 YeJOBeK), YTO MOXKET HOATBEPKIATh TECHYIO B3aUMOCBSI3b MEX/Y 3JIEMEHTAaMH JIaHHOTO OpeHa.

B kauecTBe 1eBATOr0 BOIpoca peCHOHICHTaM OBLIO MPEII0KHO MPOCITyIaTh pparMeHT KoMno3uuun «Don’t
stop me nowy» rpymnmbsl The Queen, KOTOpBIH HUCIOJB3YETCS B PEKJIAMHOM poJinke KodeitHoro opennaa «Jacobsy.
YdacTHHKaM onpoca HeoOX0ANMO ObLIO yKa3aTh, ¢ KAKUM IIBETOM y HUX aCCONMHPYETCS JaHHas Menoaus. B urore
CaMBIM IOMYJIIPHBIM CTaJl BAPUAHT OTBETA «3EJICHBII», KOTOPHIi yKazano 55,26% onpomeHHsIx (63 yenoBeka). Ha
OCHOBAaHHH 3TOTO MOKHO CIIEIaTh BBIBOJ O CYIECTBOBAHMH NPECTABICHHUS O JaHHOM OpEHZE B CO3HAHHMHU IOTpe-
6uteneii. [Ipu sTom 5,26% omnpormeHHbIX (6 YenoBek) 3aTpy HWIMCh ¢ otBeToM. OctanbHble 39,38% B KauecTBe
I[BETOBBIX aCCOIMALNI yKa3aJl TAaKUE IIBETa, KaK CEpPBIii, KOPUIHEBBIH, )KENTHIN, a TaKKe KPACHBIH.

B mocnenHeM BoIpoce pecrioOHAECHTaM OBLIO NMPEIVIORKEHO yKa3aTh, KaKHe BKYCOBBIC aCCONMANNHU Y HUX
BO3HUKAIOT NpH Buzae GpuoieToBoro 1pera. B pesynbrare, O0NBIIMHCTBO ONpomeHHbIH (65,78% — 75 uenoBek)
OTBETWJIH, YTO JAHHBII LBET y HUX aCCOLMHPYETCS CO CIAAKUM BKycoM. VICXOJsl M3 OTBETOB, IOJyYCHHBIX Ha
JIAHHBII BOIPOC, MOXKHO CJIeJIaTh BBIBOJI O CYIIECTBOBAHHHU CBSI3U MEXIY (DHOJIETOBBIM LIBETOM M CJIAIKHM BKY-
COM, KOTOpasi 00yCIIOBJIeHa BJIMSIHHEM o0Opa3a Takoro Openpa, kak «Milka», 3HaMEHUTOrO CBOMMHU KOHAWTEP-
CKUMH M3JIEITUSIMH.

CorylacHO TOJyYeHHBIM pe3yJbTaTaM, MOJKHO CZEaTh BBIBOJ O TOM, YTO B CO3HAaHMM MHOTHX JIIOJCH
OpeHIpl JeHCTBUTENHLHO (DOPMHUPYIOT COOMpATeNbHBIE 00pa3bl, COCTOSIINE M3 HECKOJIBKUX CEHCOPHBIX OIIYyIIe-
HUHA. MHOTHE pEeCIIOHAEHTHI BEPHO yKa3bIBaJM OpEHIIBI, TIPEJCTABICHHBIE B BUJE IIBETa WIH ayAnoMarepuaa.
BoJIbIIMHCTBO yYaCTHUKOB MCCIe0BaHMs 0€3 TpyAa COOTHOCHIM NPEIIOKEHHBIE UM BU3yaJIbHBIE U ayAHn000-
pa3bl OPEHI0B CO CBOMMH [[BETOBBIMH ACCOLMAIMAMH. B HEKOTOPBIX OTBETAaX TAKXKE MOXKHO IPOCIIEIUTD BIHSIHUE
00pa30B TeX MM MHBIX N3BECTHBIX OPEHIIOB Ha TO, KAK YYaCTHUKH OIPOCA COCTABIISIN CEHCOPHBIE KOMOWHALINH.
Takum 00pazoM, MOXKHO TOBOPHUTH O MPOSIBICHUN CHHECTETHYECKHX OIIYLICHUH y MOTpeOHuTeNei Ipu KOHTaKTe
C OIpeeNICHHBIMU JJIeMEHTaMH OpeHa.
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