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objectives depending on the situation and busisgasegy. Impetus to the process of outsourcinguieat can
be major changes in the business: the creatiorewof companies to enter new markets, developmenewaf n
businesses. In such cases, the advisability ofestrettion on core activities and transmit profesaigartner
auxiliary functions is quite evident [1, P. 3].tHe company is developing rapidly, creating newnbhes, the
transition to outsourcing is beneficial for it, siit will quickly provide the necessary IT infragtture without
significant investment and expansion of staff opfbfessionals and thus concentrate on core aesyvit

In the world there is a huge number of IT servioavjglers, but let's have a closer look at the Bedan
market of IT services. EPAM Systems and IBA Groupwve major companies with 1,200 and 1,500 employees
in the Republic of Belarus, respectively, wherelas hext region outsourcer — Luxoft (Russia) hasuabo
850 employees. In addition, a leading company,desgi and founder of Belarusian high-tech park EPAM
Systems opened offices in 31 countries, annuak salkime exceeding U.S. $ 160 million. It is worthting,
and other high-tech park residents: IT Park, IBAa@b (Group IBA), Itransition, Exigen Services, liits.
These companies can also be attributed to the |argeof the ground mass ( about 74%) still actdonsmall
firms with the staff of 15 or fewer people [4, P.P.

Thus, outsourcing is an effective way to reducets;o® access of the latest technologies and the
possibility to concentrate on running the core \dtitis. Domestic organizations that provide outsmg
services are generally not yet had expressed tiéméss in a separate direction, but the trendrafvidy in
demand for outsourcing in the Republic of Belarsisbéginning to create a favorable environment fsr i
successful implementation. Advisable to implemepblicy of outsourcing when you create a new orggmnon
or its affiliate, as this model is most justifiedncentration on the core business and lower castghie
maintenance of a business process. It is possibieduce the costs, if the contractor requiresaaaeable price
for their services and the quality of these sewviggets the requirements of the contracting aughtivat wants
to streamline its activities. Obviously, this isspible in a competitive environment, where there @muany
service providers , each of which cares aboutdfitation, establish competitive prices and provjdality
services. In Belarus, the market of IT industrycampetitive, but the massive use of IT outsourdgmgot
observed. A possible reason may be the large numbeew firms, and low level of awareness about the
benefits of outsourcing.
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SPECIFIC HOTEL SERVICES: BELARUS IN THE CONTEXT OF WORLD EXPERIENCE

MARHARYTA STATKEVICH, VOLHA TRICH
Polotsk State University, Belarus

In the article the peculiar services provided byteh® are studied. The author dwells on the world
experience, presents detailed examples of unusmeaices provided by different hotels to attractiteis and
make their stay as comfortable as possible. Belaxpgrience is examined in the context of the worddttice.
The scientific significance of the findings is defl by the recommendations given by the author.
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“Work is the greatest thing in the world,
so we should always save some for tomorrow.”

Anonymous.

It is common knowledge that everybody should warkdday’s world. We work because we want to
make our life better. One works in factory, theestbne tries to save human lives, the third oneages and
directs people and the fourthone works in the fafltourism and tries to help people satisfy thashes. Let's
speak about tourism. Nowadaystourism is one ofwiitee developing spheres and fast growing businesses
Hotels are the common part in the development wfigm. Tourists always visit Hotels with differesims. For
some people hotel is Home when away from Homeahather it is a Place where you can let your hawrdor
a Place to hide away. Humans and their mindscieegreat number of services and all of the touristsit, but
the needs of people are growing and professiomaislad regularlyinvent something new to attract geopnd
the best way to attract tourists is something ualisuhich can involve people in specific atmosphere

My researches are the way of showing something inéve touristmarket and what people need in this
sphere. Some hotels offer fitness services, inntygiersonal trainers; some hotels in a wine counffier wine
making classes and grape stomping events; and seemeoffer cooking classes. And of course, theeealirof
those services and tours a concierge can arrangeadBhotels compete for your business, some deeirgf
quite unique and surprising services.

World’'s experiences demonstrateimpressive and somastbizarre examples of unusual services. And
now I'd like to show you different ways of unussglending money in World’s hotels.

The first isCinema SPA Swiss elite hotel Lindner Hotels & Alpenthermdeo$ customers to go to a
cinema and have SPAsimultaneously. A large scréewsayou to watch new Hollywood movies during your
spa procedures. Two exclusive services in one uwavgbu in the atmosphere of movie not on the sbfaome
butalso in time of SPA procedures [1].

Another resort which decided to combine two différactions is the mirage. Some hotels offer yoga
classes and some offer the chance to swim withhittdp but the Mirage in Las Vegas have combinedhvioe-
Yoga with the dolphins For one hour on weekend mornings, guests caintalla deep state of relaxation and
peace as they flow from pose to pose in a seramgrwater viewing area within Siegfried and Royxrst
Garden and Dolphin Habitat[2]With the Yoga Among tolphins class, the hotel provides you're a roatel,
water and a smoothie. The cost is $50 [3].

Nowadays Hotels provide a wide variety of usuavisess not only for adult guests but also for kidlad
Washington's Fitzpatrick Hoteldecided toofferto fis@s with children the unusualone -full-equipp&ay-
rooms. The Hotel provides exclusive services for youigjters — those who still believe, that dolls atwea
Rooms for travelers with children are equipped witspecial doll set: tiny lockers, small beds aneheslippers
for toys — everything to impress with full hospital It is curious, that both children and theirdldare greeted
by name by hotel porters according to the traditbrihis hotel [4]. This place is a good choice families
because parents and kids can have a rest withupieas

One more example of specific serviceSigy taxi. Brazil elite hotel HiltonSao Paulo Morumbihasveal
the problem of traffic jams in a very unusual wiyyou want to see the city but don’t want to spentbt of
time in jams, just ask for a sky taxi and hotel&i¢dopters will bring you to any point of Saint P.&und then
you'll see that city is very beautiful from a bisdeye view [5].Moreover this Hotel offers a varietijtours that
caters to helping guests capture the world-famaéesssof the city. Therefore this service is a gabdice for
those people who has a habitat of time save.

Ifgueststravel alone or have a business tour asitbxs have a lot of time to spendin their roomhwiit
anybody The Happy Guest Hotel Lodge in Cheshireahgeod solution for those peopteldfish for hire. The
Happy Guest Hotel Lodge beganoffering guests tmohao hire a goldfish to keep them companyfor the
duration of their stay. They must pay £5 to hawedbldfish, named ‘Happy’, placed in their roomk [6gives
them a possibility to stay in the room with a gdieeind, who will be a great listener.

One more active unusual way to spendtime in Hat@rée Climbing. If you never learned to climb a
tree as a child and it's on your bucket list,youeluck if you visit the Primland Resort, in thduB Ridge
Mountains of Virginia. For two hours,a professiotrake climber will teach you how to climb 70 fegt & tree —
just one of the unique services the resort offétsThis activity is a good way to train you nowdaspend time
like some years ago. The cost for tree climbingli20.

Another experience for you will b8leep conciergeSleep-deprived guests at New York’s Benjamin
Hotel can consult a sleep concierge on how to enawjood night's sleep. The concierge can recomrtend
perfect pillow for you from a ‘pillow menu’, folloimg an assessment of your sleeping habits. Theyatsm
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arrange a sleep-inducing massage at the hotel'stypsalon or provide night time snacks meant tg halu
sleep better[8].This service is not only interggtilut also necessary for your health and good slEgp service
demonstrate us customer care and it is a good wayibtels to attract touristsbecause everybodyslittes
feeling of care and love.

If sometimesyou getbored with the company of peopdene of the hotels of Kenya offertourists on the
“velvet season”to spend the time in a cozy roont tieagiraffes. Tourists can feed the giraffes fithie room or
they can have a breakfast with the magnificent l@rgnimals. This way of spending time can helpistgiwith
theimprovement of emotional condition and it matte=m feel relaxed and peaceful. In my opinion thigreat
because Hotels with the same service involve spémding more time with our nature. And for fansilte have
pastime on fresh air is a good way of join withunat

There are a great number of unusual services ieltditover the world. Underwater speakers, fragean
butler, Pop star for a day, Artist in residencegpams, video-libraries,cigar-making and sunburnesupor-
everything from this list is a good pastime forrists,which want to easily reach their life witmfastic and
sometimes insane experience. This tendency is taponot only for Hotel business but also for hum#op,
because in this way personal in the hotel demamstare, importance of people and they alwaysdargake
tourists happier andrelax. All advertisings of h®thow us how much we mean to them and to thainbss.

Excellent customer service is vital to running acassful hotel business. Guests expect a certaih dé
service, and often will become disgruntled if thegl they are treated as being unimportant. Whewiged with
excellent customer service, guests can be maéeksgecial, and will be sure to return again ayadra[11].

All hotels have own rules, which should to be usedervicing tourists. For examfleeat Guests Like
Friends. That is one of the most important rulesabese the client always should feel himself comifottiotel
and personal in hotel must be polite all the tifeating guests like old friends can add a levetahfort to
their stay with you. They will instantly feel moweelcome with a warm, friendly greeting than theyhiiwith a
more formal or automatic greeting. If guests get,lbave questions or simply are looking for a gplade to eat
in the area, they will know they have made a geeatact point with you and can come back for asstst later.
Familiarizing yourself with the best your area ha®ffer can give you a wealth of useful knowledggass on
to your guests. Even repeat customers may bemefit your exclusive knowledge of little-known eagsriand
attractions located nearby. Put yourself in thesgaeshoes and imagine how you would ultimatelg Itk be
treated. Always try to end your conversation withtank you" [10].

Hotels and resorts are a service industry. Thereiking more important in any service industrynthe
keeping the customer happy and the guests safethéo service industry has the burden of keepiripppa safe
as much as the tourist industry, because no o#heice industry has customers at such a disadvantagtel
guests routinely leave their rooms with valuablaside. They can become vulnerable when sleeping or
showering, or injured as a result of the hotel'gligence. So there are a lot of things to thinkwfoom the
point of view of management, and security is onthefmajor concerns [9]. That's why new tendenaiegt the
requirements of tourists.

And another main rule of personnel in hotels if\sk the Right Questions because it helps guedtef t
hotel understand his own importance and to knowsteh personnel can always help in any case. fhekéme
to ask your guests several questions that willajou to build on their answers and provide therthwhe best
stay possible. While majority of hotels offer serg such as a wake-up call at the guests’ disoretitfering
some of these services upfront can help to maka geem more readily available. End the check-ircgulare
by asking if there’s anything else you can helphwiAsk check outs how their stay was, and pay genui
attention to their response. A comment card ortshawey can serve this purpose as well. Oftenramamous
survey left in the room will garner a more honesfponse than questions posed face to face, wraobften met
with a generic “fine”. You often can learn from themplaints or compliments of previous guests, gisireir
feedback to help you better serve future guests [11

And if to speak about Belarusl should say thataumtry is trying to develop tourism and now a doyn
has a policy aimed at hospitality. And of courselaBes tries to focus on Europe andin particulavdta
companies forge ties with foreign firms. And nowvduld like to give information about some unususivice
in Belarusian Hotels.

Most of Hotels of Belarus have usual range of senand it is certainly understandable. It happens
because our nation honors the traditions and many items cannot replace them. But times are changin
andneeds of people are growing up, that's why ffered service should be creative. In our caphel¢ was a
tendency not only in Hotels but in public placedl dinis fish peeling It is a new wave which was taken as
interesting in different places including HotelsnéOmore tendency, which came from Russia fedge for
furs. This service has a lack, because it is quite msige but it is known that every woman on the ranifrthe
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genetic level inherent desire to be beautiful attichetive, because for centuries the beauty of wohees been
the subject ofadmiration of men. In these cellsmamned a constant temperature and humidity reduiFer

coats are stored in the dark and constantly bloiwnAmd for example in the Hotel Parus in Polot$ie t
personnel has come to a great idea. Most of peaile,stay in itcome for business or sport reasousthis fact
helps to provide wakeup-service. And to my viewsita great decisionbecause it helps to show the cfr
“Parus” to the guests.

My findings prove that our country is not poor deas, but sometimes they are borrowed from another
country. And | think that previously mentioned Sees have all chances to appear in Belarus.Bugd hhve
my own ideas.As you know Belarus has a gorgeousrighdhistory and many of historic events have been
immortalized in monuments, castles and palaces. éurdcountry is famous for diligence and skill. Ahd
suggest again combining history with skills andl e a great architectural project in a nutsh€he project
lies in the fact that the sightseeing ofcityin anrmature will be placed in the courtyard area. Thst of
attractions will depend only on the city of Belardsis idea means not only to acquaint visitorshvilie
history of the city, but also to involve them iretfairy-tale atmosphere. This project will bengfitthe guests
ofthe hotel, who can decide in time of thumbnagwiwhat they want to see inreal, and for Hotel bisea
personnelcanacquaint visitors with the history he tourtyard, conduct tours, and maybe, also orgaai
wonderful place for recreation.

And now | would like toproceed to the conclusionnoy research.Several generations of people live on
the land in the rapidly developing events that eausto keep up with the times. The sphere of sauis really
fast growing business, which tries to involve maispeople of the world and it's great because $pisere helps
us to see the beauties of the world. And servigrngin component andquality mark of Tourism. Andsual
service is indicator of rapid development of hunsanéeds in an unusualor sometimes strange holidag.|
hotel provides service to customers, thewords os@®el and their attitudeare the toolsto creapmsitive
customer’s perception ofthem and the company theykwor. Whether they are a novice working with
customers or a seasoned pro, what they do and #lagffect how customers see them. Customers wilhf
opinions, so they might as well learn how to cremtsitive opinions.

So all the people of the world are the great pbspbere of tourism and we make it conformto owedse
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