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1. CywiHOCTb, NOKa3aTeNn OLEeHKU, USMepPUTENN KauyecTBa NpoayKLUn.

Kayecmso — COBOKYMHOCTb CBOMCTB M XapaKTEPUCTUK MNPOAYKUUM AN YCAYTU, KOTOPbIEe
npuAaT UM CNOCOBHOCTL YA0BNETBOPATL 06YCNOBAEHHbIE AW Npeanonaraembole NoTpebHo-
CTU. MeXayHapoaHble CTaHAAPTbl NOCAeAHUX NEeT ONPenenatoT Kayecmaso rnpoodyKyuu Kak cre-
neHb, C KOTOPOM COBOKYMHOCTb CBOMCTB U XapaKTEPUCTUK BbiNoNHAET TpeboBaHua notpebure-
el K KayecTBy NpoayKuuu. MNpu aTom pasnnyaloT caeaytowme Knaccbl COOTBETCTBUA XapaKTe-
PUCTUK NPOAYKUNMN:

e dusnyeckme (Hanpumep, MexaHUYeCcKne, 3NEeKTPUYECKME; XMMMYeckne nnm buonoru-
YecKne XapaKTepUCTUKK);

e opraHosenTuyeckme (Hanpumep, CBA3aHHbIE C 3aNaXxOM, OCA3aHUEM, BKYCOM, 3pEHU-
eM, CyXoM);

® 3proHomuyeckue (Hanpumep, GU3MONOTMYECKME XAPAKTEPUCTUKU WU XapaKTepu-
CTMKM, CBA3AHHbIE C 6€30MaCHOCTbIO YENOBEKA);

® dyHKUMOHANbHbIE (HANPUMEpP, MaKCMMaNnbHasA CKOPOCTb CaMO/IeTa).

MoHATME «KAaYeCcTBO» MOXKHO PacCMaTpPMBaTb HA ABYX YPOBHAX. Ha nepBom ypoBHe Tak
Ha3blBaeMoe mexHu4Yeckoe kayecmaso GoOpMMUPYEeTCA HA CTAAMAX UCCNeLO0BaHUMI, pa3paboTok u
NpPoun3BOACTBa. YNpaB/JeHMe KAaYeCTBOM HA 3TOM YPOBHE BK/IHOYAET MeponpuaTma no cobaoae-
HUIO HEOBXOAMMbIX KQUECTBEHHbIX MU KOIMYECTBEHHbIX TPEOOBAHMI K NPOoAYKTY. KayecTBo BTO-
POro YPOBHA — KOMMYHUKGMUBHoe Kayecmao — GOopMUpPYeTCA Ha CTaamAx Npes- U nocaenpo-
AaXHOro obcnymsaHma. ObecneyeHre KauecTBa Ha 3TOM YPOBHE CBOAMUTCA K OCYLLECTBAEHMUIO
MepOonpPUATUIA MO BCECTOPOHHEMY YA0B/IETBOPEHNIO 3aMPOCOB NOKYNaTeNem.

KaK sKoHOMMYecKana KaTeropma KauecTso NpoAyKLMW BbINONHAET GYHKLUN:

® Mepy yAoBNETBOpPEeHUA noTpebHocTen;

® BaXXHEWLWero CBOMCTBA TOBapa WAW ycayrn, 6€3 KOTOpOro HEBO3MOXKHO MNOYYUTb
npusHaHWe notpebutenen;

® onpenenuTeNa ypoBHA TaKMX MOKasaTenen AeATeNbHOCTM NpeanpuaTua, Kak cebe-
CTOMMOCTb, NpubbIAb, PeHTabeNbHOCTb, LLEHA, KOHKYPEHTOCNOCOOHOCTL NpeanpuATUA U TOBa-
pa.

Ucxoaa ns obvekmusHol OUyeHKU CBOMCTB NMPOAYKTa KAaYeCcTBO MOMKET ObiTb M3MEPEHO.
Pa3nvumna B KayecTBe KOIMYECTBEHHO OTPAXKAOTCA C MOMOLLBIO ONpeseneHHbIX XapaKTepPUCTUK
npoaykKTa.

OueHKa KayecTBa MOKynaTenem B 3HAYUTENIbHOW cTeneHu cybvekmusHa. OTaenbHble
NoKynaTenn UMeLOT Pas/iMyHble NOTPebHOCTH, NpUYeM Te TOBapbl, KOTOPbIE YA0BAETBOPAOT 3TU
notpebHoCcTU Haunyywmm obpa3om, pacCMaTPMBAOTCA KaK 0b6nafatolume HamMBbICLIMM KadecT-
BOM. TOYKa 3peHMA NPOU3BOACTBEHHONO MPOLLECCA HA KayecTBO CAeAyloLLan: KayecTBo — 3TO
cobnodeHue mexHu4eckux mpebosaHul v cneunduKaunn, rae Kaxkaoe OTKIOHEHWE BEAET K
€ro CHuXeHuto. HaumsbiCliee KauecTBO BO3MOXKHO /iMLb NMPWU BbICOKOW TEXHUYECKOW OCHALLEH-
HOCTW OpraHu3aLmm NPon3BOACTBA M Tpyaa.

Mcxoasa n3 COOTHOLWEHUA LeHbl U MONE3HOCTU, KAaYeCTBO BblpayKaeTcsa NocpescTBOM CO-
OTHOWeEHMA 3ampam u yeH. KauecTBeHHbI NPOAYKT BbINONHAET onpeaeneHHyo notpebHocTb



No NPUEMNIEMOI LIeHE, @ TaK¥Ke B COOTBETCTBMM CO cneumnduKkaumen no npuemaembim U3oepx-
Kam.

AKTYyaNIbHOCTb NPo6aEMbI NOBbILWEHMA KAYecTBa NPOAYKLUMM ONpeaenaeTca cneayrowm-
MW NPUYNHAMMU:

1) KayecTBO — rNABHbLIV KPUTEPUI AN1A COBEPLLUEHUS OCHOBHbIX NOKYMOK;

2) KayecTBO WM CUCTeMbl YyMNpaB/ieHMA KAyecTBOM Hambosiee ycrnewHo MNpOTUBOCTOAT
KOHKYPEHUMM, TaK KaK NpeasiaratoT KOMMNAeKC MeponpuUATMIA Ha BCEX CTaAUAX NPOU3BOACTBEH-
HOro Mpouecca — MNPOAYKTOBYK MOAWUTUKY, NNAHMPOBAHWE, MAaPKETUHT, CObIT, KBAaANPULUMPO-
BaHHbIN NepCcoHan, NHHOBALMWN N HOBblE TEXHOOTUM;

3) KayecTBO — r/1AaBHbIN MHCTPYMEHT CHUXKEHUN U34EPKEK: NPOU3BOANTb M3HAYA/IbHO
KaueCcTBEHHYIO NPOAYKLMIO BCerga Aewesne, Yem BNOCNEACTBUM YYULLATb Ka4ecTBo;

4) KayecTBO BEAET K YKpenaeHuo No3numii npeanpuatisa Ha pbiHKe. B ycnoBuax nu-
6epann30BaHHbIX PbIHKOB TOBapbl U YC/NYrM CTAaHOBATCA Bce 6osiee B3aMMO3aMeHseMbIMM, a
YPOBEHb KayecTBa TOBApPOB — peLlaloWwmm;

5) HW3KKUIA ypOBEHb KayecTBa MMeeT pAg, HEraTMBHbIX NOCNEACTBUIM, KOTOPblE MOMKHO
KnaccupuumpoBaTb Kak SKOHOMUYECKUE, COLMANBHBIE U IKONOTUYECKME NOTEPU:

®  3KOHOMMYECKME: NOoTepa MaTepuasbHbIX , TPYAOBbIX PECYPCOB, U3PACXOLOBAHHbIX
Ha NPOW3BOACTBO M TPAHCMOPTUPOBKY NPOAYKLMM, BblleALWweN U3 CTPOA paHblue NAaHUPyeMo-
ro nepmMoaa ; AONOJHUTENbHbIE 3aTPaTbl HA PEMOHT; NOTEPU B NPON3BOACTBEHHON MHPPACTPYK-
Type ( nnoxon 6uTym — naoxue JOpPOrM WU T.A4.); HELOMONYYEHME BANIOTHOM BbIPYYKM BBUAY
CHUXKEHMA IKCNOPTa NPOAYKUMM; NOTEePA BANIOTHbIX CPEACTB B pe3y/bTaTe YyBENYEHMUA UMNOP-
TaunT.A.

e coumanbHble: 4ePUUMTHOCTb OTEYECTBEHHOM NPOAYKUMKU; NAaJeHME NpecTuka oTe-
YeCTBEHHOM NPOAYKLUMK; yXyALEeHUe MOPANbHOrO KAMMATA B TPYAOBOM KON/EKTUBE; YMEHb-
LeHne Npubbinm cybbeKkTa X03aMCTBOBAHNSA U T.4,.

®  3KONOrMYecKue: AOMNONHUTENbHbIE 3aTPaTbl HA OYUCTKY ( BO3AYLWHOro, BOAHOro b6ac-
CEMHOB , 3eMEe/IbHbIX PECYPCOB ); AOMONHUTENbHbIE 3aTPaTbl HA 0340POB/IEHME HACENEHWUA; NO-
TepA NPOAYKTUBHOCTM NPOAYKLMU CE/IbCKOTO XO3AMCTBA M3-3a MNJI0XOr0 COCTOAHUA BO3AyXa, BO-
Abl, MOYBbI U T.A4,.

2. MeToApbl OLEHKM KauecTBa NPoAYKLMUM.

Moa nokasamenem Kayecmea npodyKyuu NOHNMAETCA KOIMYECTBEHHAA OL,eHKa OAHO-
r0O UNM HECKOJIbKMX CBOMCTB MPOAYKUMM, COCTaBAAKOWMX ee KavecTBo. OueHKa KayecTBa npo-
OYKLUMKW OCYLLEeCTBAAETCA MO COBOKYMHOCTU NOKa3aTenen, yCTaHOBNEHHbIX B COOTBETCTBMMU C Ha-
3HayeHMeM npoayKumu. MNokasaTenm Kayectsa NPOAYKUMN ANHAMWUYHBI U HOCAT OTHOCUTENb-
HbI/ XapaKTep, MOCKONbKY YCTaHOB/AEHHbIE U Npeanonaraemble NOTPEOHOCTM MOTYT U3MEHATb-
csa co BpemeHem. CucTeMa noKasaTesiel KavecTBa BKAtoYaeT anddepeHumpoBaHHbie U 0606-
LLatoLmMe nokasaTenm.

LugpepeHyuposaHHble nokazamenu onpenensatoT Ka4ecTBO KOHKPETHbIX BMAOB Mpo-
AyKunn. OHU [al0T KONMYECTBEHHYIO M KAuyeCTBEHHYI XapaKTepPWUCTUKY CBOMCTB MPOAYKLMM,
BXOAALIMX B COCTAaB ee KayecTBa. B 3aBMCMMOCTM OT KO/NIMYECTBA YYMUTbIBa€MbIX MPU3HAKOB
anoddepeHUMpoBaHHbIE NOKa3aTeNn AeNATCA Ha eAUHUYHbIE M KOMMNIEKCHbIE.

EOuHUYHbIe nmoKa3amesnu XapaKTepu3yrT Kakoe-TO O4HO CBOMCTBO NPOAYKLMW, KOM-
naeKkcHole — Hanbonee cywecTBEHHY COBOKYMNHOCTb CBOMCTB.

Obobuwarowue noKasamesu oNpeaenatoT YPOBEeHb Ka4yecTBa NPoAyKLMN B LENIOM.

O6uwenpuHATOM ABNAETCA Cieaytowan KnaccudbmKkauma eaMHUYHbBIX NOKa3aTenen.



1. lMokazamenu HA3HAYeHUs — TEXHUKO-TEXHONOrMYEeCcKne, KoTopble onpeaenatoT coe-
py NPUMEHEHUA NPOAYKLUUM U XapaKTEPU3YIOT ee NPUCnocobaeHHOCTb AN UCNONb30BaHMA MO
Ha3HayeHuo (NPoM3BOAUTENBHOCTL 060PYAOBaAHMA, MOLWHOCTb cpeacTea Tpyaa, KMNAd).

2. Mokazamenu HadexHocmu u 0on2o8eyHocmu. HageKHOCTb — 3TO CBOMCTBO U3aenus
BbINO/IHATb CBOU QYHKLMWN, COXPAHAA SKCMN/yaTalUMOHHbIE NOKa3aTeNn B 3aJaHHbIX Npeaenax B
TeyeHue Tpebyemoro npomekyTka BpemMeHu (6e30TKa3HOCTb, COXPaHAEMOCTb, PEMOHTOMPMU-
rogHocTb). [loNroBe4YHOCTb — 3TO CBOWMCTBO M3AENUA AJIMTENIbHO COXPaHATb paboTocnocob-
HOCTb [10 NpeAenbHOro BPEMEHU, KOTOPOe YCTaHaB/MBAETCA B 3aBUCMMOCTM OT yC0BUin obec-
neyeHns 6e30MacHOCTM U 3KOHOMMUYECKOWN LLenecoobpasHocTU (TEXHUYECKUIA pecypc U CPOK
CNyKObl).

3. lokazamenu mexHos02u4HOCMU, XapaKTepusyowme 3GGEKTUBHOCTb KOHCTPYKTOP-
CKO-TEXHO/IOTMYECKUX PELUEHUI C TOYKU 3PEHUA yAe/bHbIX 3aTpaT PecypcoB (maTepuanbHbIX,
3HepreTMYecKmx, TPyAoBbiX) U obecrneyeHns BbICOKOW NMPOM3BOAMTENBHOCTM Tpyda NpU U3ro-
TOBJIEHUWN N PEMOHTe 060pyA0BaHMA (TPYAOEMKOCTb U3AENMA).

4. [lokazamenu cmaHOApMuU3ayuUU U yHUGUKayuu, onpeaensawline cTeneHb UCNonb3o-
BaHWA CTAaHAAPTU3UPOBAHHbLIX U YHUDULMPOBAHHBIX AETaNel, Yy3/10B, a TaKKe OPUIMHa/bHbIX
yacTel B M34eNnN. ITM NOKasaTeNn AaAT KOCBEHHY MHbOpPMaUMIo O 3aTpaTax No 3KcnayaTa-
UMW M34eN11A, BO3MOXKHOCTM NOBTOPHOTO MCNO/b30BaHMA Y3/10B U AeTanel 4aHHOro u3aenums.

5. 3p2oHomuYecKue noKasamesu, oTpaxatowme yaobctBo M KompopT npu sKcnayaTa-
UMu n3genus. B sty rpynny BXoAUT KOMMAEKC MTMIMeHUYeCcKUX, aHTpOoNomMeTpuyeckmx, dusmnono-
TMYECKUX N NCUXODU3NONOTMYECKUX CBOMCTB, MPOABASAIOWMXCA NPU MOb30BAHUM U3LeNNeM
(Hanpumep, ypoBeHb OCBELLEHHOCTM, WyMa, BUOpauuii, ycuama, Heobxoanmble ans ynpasne-
HWA, PALMOHANbHOCTb PACMO/IOKEHMA 3NEMEHTOB YNpPaBAEHUS).

6. 3cmemuyeckue nOKA3aMesuU, XapaKTepusylLline XyOOXKEeCTBEHHYH BblpasuTe/lb-
HOCTb, PaUMOHaNbHOCTb GOPM, LLENIOCTHOCTb KOMMNO3MLMUM, COBEPLLEHCTBO UCMOIHEHMA arpera-
TOM, COOTBETCTBME CTUIIO.

7. lMokazamesnu nameHmMHo-npasosoli 3au,umsl, onpeaensolwme cTeneHb 3aWmeHHO-
CTM NaTEHTAMWM OCHOBHbIX TEXHMYECKUX peleHnin nsgenms. Cpeamn Taknx noKasaTtenein Bblae-
NAIT NaTeHTOCNOCOOHOCTb M MATEHTHYI YUCTOTY. [TameHmocrnocobHOCmbs — 3TO CBOMCTBO
TEXHUYECKOTO, XY/[0¥KeCTBEHHO-KOHCTPYKTOPCKOrO peLleHus, onpeaensieMoe COBOKYMHOCTbHO
NPU3HaKoB, obecneynBaloLMX BO3MOXHOCTb MPaBOBOM OXPaHbl, T. €. MOJlydeHne naTeHTa Ha
n3obpeteHne, NONE3HYID MOAE/Nb, NMPOMbILINEHHbIN obpasel. [lameHmHaa yucmoma — 3TO
CBOMCTBO 06BEKTOB (MaLLWH, 060pYyA0BaHUS U APYIUX U3AENM) N TEXHONOTMYECKMX MPOLLECCOB
obecneuymBaTb BO3MOMHOCTb UX MCMNO/Nb30BaHUA, HE HapyLlas AEUCTBYHOLINX OXPaHHbIX AOKY-
MEHTOB TPETbUX /UL,

8. JKos102U4eCcKUe MoKazamesnu, XxapakTepusyolline ypoBeHb BpeaHbIX BO3AENCTBUIA Ha
OKpY’Kalollyto cpeay nNpu noTpebieHMn nam sKkcnayatauum npoayKunm (Hanpumep, cogepa-
HUe BpedHbIX NPUMECen, YPOBEHb aKyCTUYECKUX, SINEKTPOMArHUTHbIX, PaauaLMOHHbIX BO3AEen-
CTBUN).

9. lMokazamenu mpaHcnopmabenbHocmMu, onpeaenarwme NpmMcnocobaeHHoCcTb npo-
OYKUMKN K TPAHCNOPTUPOBKE.

10. Mokazamenu 6e3onacHocmMu, oTpaxatlLne ocobeHHOCTM NpoayKumMn ana 6esonac-
HOro N0/Ib30BaHMA N 0BCNYKUBAHUA.

Karkpoe m3penve xapakTepusyeTcs COBOKYMHOCTbHO CBOMCTB, OLEHUBAEMbIX CUCTEMOM
nokasatenen. Mpun aTomM ynydlleHWe OA4HWUX MOKasaTesNel KayecTBa MOXKET COMPOBOXAATbCA
yxyalweHuem apyrux. Hanpumep, noBbiWeHWE rpy30NoA4bEMHOCTU aBTOMOOMIA MOXKET NpuBec-
TU K CHUXKEHWUIO CKOPOCTU, MAaHEBPEHHOCTU. ITO 3aTPYAHAET CpaBHEHUE U BbiIOOp ONTUManbHO-
ro BapuMaHTa NOBbIWEHUSA Ka4yecTBa NpoAyKuuMn. Mo3TomMy BO3HWMKAET HEOBXOAMMOCTb B KOM-
NAEeKCHOM MoKasaTe/le KayecTBa, KOToPbIN 6bl 06beANHAN U HUBENNPOBAA eAUHUYHBIE.



KomnneKcHbI NOoKasaTeNb KayecTBa OTParkaeT HECKOJIbKO WKW BCe CBOWMCTBA AaHHOro

BMAa NPOAYKLMU. PacyeT KOMNIEKCHOro NoKasaTens NPOU3BOAUTCA ABYMA METOAAMM:
1) aHaNUTUYECKUM;
2) Ko3pPUUMEHTHBIM.

AHanumuy4eckuli memood UCMNOIb3yeTcA B TEX Cy4YanX, KOr4a MOMKHO YCTAaHOBUTb QYHK-
LMOHA/IbHYI0 3aBMCMMOCTb KOMMIEKCHOTO MOKasaTens oT e4uMHUYHbIX. TaK, B aBTOMOOUIbHOM
NPOMbILLJIEHHOCTU ANA OLEHKM KayecTBa aBTobyca ncnonbsyerca 0606 eHHbIN NoKasaTenb —
rogoBan Npou3BoAUTENbHOCTb aBTobyca (Wyem), KOTOPbLIN onpeaenaetca no popmyne [9]:

W, =T, -Ck, -q-K;-K,-K;,

roe Ty - CpeaHAs NPOAOMIKUTENbHOCTb HAaXoXKaAeHMA aBTobyca B Hapaae, 4; CK, — 3KC-
nayaTauMOHHasA CKOpOCTb aBTobyca, KM/Y; § — HOMMWHaNbHAA BMECTMMOCTb aBTobyca, Yen.; Ky
— KO3)OMUMEHT MCNONB30BAaHNA BMECTMMOCTM aBTobyca; K; — KO3adpdOMUMEHT MCNONb30BaHMA
npobera aBTobYCa; K3 — KO3adPULMEHT MCNONb30BAHMA NapKa aBTobyca.

Korga He yaaetca nocTpouTb PYHKLMOHANbHYH 3aBUCMMOCTb, TO UCMO/b3YEeTCA KO3g-
¢uyueHmMHobIl Memoo, KOTOPbIN YY4UTbIBAET 3HAYMMOCTb €AMHUYHbIX NOKa3aTenein. MNpu oueHKe
KayecTBa NpoayKLMM 3TUM MeTOA0M KOMMJIEKCHbIM NoKasaTtenb KadectBa (MKy) onpeaensertca
no ¢opmyne:

n
TIK, :ZKi o IIK, ,
i=1

roe Ki — KoadpdUUMeHT BECOMOCTM i-ro e AMHUYHOIO NOKas3aTend; m — KOJINYEeCcTBO ean-
HUYHbIX MOKa3aTenen, UCMNOb3yeMbiX MPU pacyeTe KOMMAEKCHOro nokasatens Kadectsa; MK,
— 3Ha4YeHwue j-ro eAMHNUYHOTO NOoKa3aTens KavyecTsa.

PaccmoTpeHHble MOKas3aTesIn XxapaKTepusytoT CNoCOOHOCTb NPOAYKUMU YyAOBNETBOPATDL
notpebHoctn. OgHAKO ANA OUEHKM He CNOCOBHOCTU, @ BOSMOMKHOCTM YA0BNETBOPATb NOTPEO-
HOCTM, HEOBXOAMMO Y4YMTbIBATb TAK¥Ke M 3aTpaTbl, KOTOpble 0becneynBaloT ya0BAETBOPEHME
notpebHocTen. s 3TOro HAaXoAUTCA OMHOCUMeEnbHbIU KOMI/EeKCHbIl NoKazamesb Kayecmesa,
KOTOpPbIN onpenenaet SKOHOMUYECKYO 3PPEKTUBHOCTb KayecTBa. MoKasaTelb SKOHOMUYECKOM
addekTMBHOCTM KadecTBa (IK) paccuntbiBaeTca no dopmyne:

=3 :in3 /
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roe 9, — CYMMapHbIN nonesHblii a¢pdeKT oT noTpebneHma NpoayKumm onpeseneHHoro
KauyecTBa; 3. — 3aTpaTbl Ha Co34aHMe nNpoayKumn, pyb.; 3, — 3aTpaTbl HA noTpebneHne npo-
aykummn, py6b.

[aHHyto dopmyny MOXKHO NPUMEHATL ANA NPOAYKLUNKN, CPOK CNY*KObl KOTOPOW He Bbile
O4HOrOo roAa, B NPOTUBHOM C/ly4ae 3aTpaTbl Ha CO34aHWE NPOAYKUMN AOMKHbI 6bITb NpuBese-
Hbl K MOCAeAHEMY roAy CPOKa CAy*KbObl NPoAYKLMN C NOMOLLbIO KoadduumneHTa 3PpheKTMBHOCTH
KanuTanbHbIX BAOXKEHUMN.

OTHOCUTENBbHbBIA KOMMNAEKCHbIA MoKasaTeslb 3GPEeKTUBHOCTU KayecTBa PaccyMTbiBaeTcA
Ha O4HO M3aenve (eaAuHULY NPOAYKLMKM) U NMOKa3biBaeT NonesHbln 3GPeKT, NpuUxoaaLLMncs Ha
Kaxabin pybnb 3aTpaT. Hanpumep, TaKMMKW NOKas3aTeNaAMM KayecTBa rpysoBoro aBTomobuns
MOryT ObITb yAeNbHble 3aTPaTbl (BKAKOYAA CTOMMOCTb M SKCMAyaTaLMOHHbIE 3aTpaTbl 3a CPOK
CNyXbbl) Ha TOHHO-KMIOMETP npobera, ANsS CBEP/INIBHOIO CTaHKa — KO/IMYECTBO OTBEPCTUN,
KOTOpble cAeflaHbl NP MOMOLLM CTaHKa 3a BECb CPOK CNY*KObl Ha pybab 3aTpaT U T.4. Takum 06-
pPa3oM, OTHOCUTE/IbHbIA KOMMJIEKCHbIM NMOKa3aTesib COM3MePSAET BaXKHelwme ¢dakTopbl, onpe-
AenfAowme KOHKYPEHTOCNOCOOHOCTb NPOAYKLMU: NOKa3aTe/lb COOTHOLEHWA KayecTBa M 3aTpaT
Ha co3faHue M 3KCnayaTaumio NPoayKLMM.



Obobuwarowue nNoKkazamesu Ka4ecmed XapaKTepu3ytoT He KOHKPEeTHble BUAbl NPOAYK-
UMK, @ ypOBEHb KayecTBa BCEM NPOAYKUMM NpeanpuAaTUA, OTPAcau, CcTpaHbl. B uncno 0606-
LLAOLLMX NOKa3aTeNel BXOAAT:

e 06bem M yaenbHbli BeC HOBOM M KOHKYPEHTOCNOCObHOM npoayKumm B 0bwem o6b-
eme Npoun3BeaeHHOM NPOAYKLMUN;

e 00bem M yaenbHbIN BEC NPOAYKLNM, NOCTAaBAAEMON HA SKCNOPT;

e 00bem M yaenbHbIN Bec cepTUPULMPOBAHHON NPOAYKLNU;

e 00bem M yaenbHbIN BEC NPOAYKUMM, COOTBETCTBYIOLLEN MWUPOBOMY YPOBHIO KayecT-
Ba;

®  KOCBEHHble MoKasaTenu (notepu ot bpaka, wrpadbl M NEHWN 33 NOCTABKM HEKAYeCT-
BEHHOW NPOAYKLUNK, 3aTpaTbl HA YCTPaHEHME peKnamaLmm).

Ons onpepeneHns noKasaTena KayecTsa NpoAyKUMU, XapaKTepusyemomn copTom, Heob-
XOAMMbBI cneaytolme AaHHble: 4014 NPOAYKLUMM KaXKaoro copta B oblem obbeme nponsBoacT-
Ba, cpeaHu KoaddULMEHT COPTHOCTU, CpeaHeB3BELLIEeHHan LLeHa M34enuMa B CONOCTaBMMbIX YC-
NOBUAX.

CpepHuin koapdurumeHT copTHOCTU (Keopm) MOXKHO ONpeaenunTb AByMA cnocobamu:

1) OTHOLWeHMeM KonnyecTBa NPOAYKLUUM NEPBOro copTa K 06LLEMY BbINYCKY;

2) OTHOLWEHMEM CTOMMOCTM NPOAYKLIMWN KaXKA0ro COpTa K CTOMMOCTM BCEN NPoAyKLUMH,
paccYMTaHHOM NO LeHe NepBoro copTa.

MpW oueHKe YPOBHA KayecTBa, T.e. CTEMNEHM yA0BNETBOPEHUA NoTpebHocTel obuLecTsa,
BO3MOMHbI ABa NOAX0Aa:

® yYpOBEHb KayecTBa onpeaenserca No OTHOLWEHMUIO K Ny4liMm obpasuam oTeyecTBeH-
HOM UNK 3apyberKHON NpoAyKUMK, T.e. K 6a30BbIM U3LENUAM;

® ypOBEHb KayecTBa OMNpeAenseTca KaK CTeneHb yAOoBAeTBOpPeHus TpeboBaHMi no-
Tpebutenen.

YpoBeHb KauecTtBa (YK;) npu nepeom nodoxode onpenenaeTca cCoOnocTaBNeHMEeM KayecTBa
OLEeHMBAEeMOM NPOAYKLMN CO 3HAYEHNEM KayecTBa 6a30BOro nsaenms

1K,
VK, =——1o,
HK&as
roe MNK;, — nokasaTenb KayecTBa oLeHMBaeMon npoayKumn; MKg.; — noKasatesb Kave-

ctBa 6asoBoro nsgenus.

Mpw BTOPpOM NoAxoAe onpeaeneHne KayecTsa B 3aBMCMMOCTU OT YPOBHA yA0BAETBOpe-
HUA NoTpebuTena BbIAENAIOT CleayoWwme YPOBHU KayecTBa:

® nepBbll ypOBEHb — NPOAYKLMA yA0BAeTBOPAET Tpeb0oBaHMAM CTaHAAPTOB;

® BTOpPOI YPOBEHb — MPOAYKUMA HE TONbKO yA0BAeTBOPAET TpeboBaHMAM CTaHAAPTOB,
HO M COOTBETCTBYET HAa3HAYEHMIO;

® TpeTui ypoBeHb — NPOAYKLMA COOTBETCTBYET TPpeb0OBaHMAM pbIHKa.

O6beKTUBHbIE METOAbl OL,EHKU NMOKasaTesieil KayecTBa TOBApPOB — METOAbl, OCHOBAH-
Hble Ha onpeAeneHMn nokasaTesie CBOMCTB NYTEM M3MEPEHUN UM BbIABEHUMU OTKAOHEHWI
3TMX NOKasaTesien OT YCTaHOB/IEHHbIX TPeOOBaAHUN:

1. UamepumenoHbili Memod OCHOBAH Ha MCMNONb30BAHUM AN1A ONpeseneHna nokasarte-
el KayecTBa TOBAapOB M3MeEpPUTE/bHbBIX NPUOOPOB, PEAKTUBOB U APYIrMX TEXHUYECKUX CPEACTB
N3MEpPEHUA.

[ OCTOMHCTBO M3MEPUTENBHOIO METOAa: 06 bEKTUBHOCTb, TOYHOCTb U BO3MOXKHOCTb Bbl-
pa3uTb NOKA3aTe/Nn CBOMCTB B eAMHULLAX ONPeAENeHHON Pa3MePHOCTU: KWIOrPamMMax, MeTpax,
NMTpax, BaTTax U T.4,.



HenoctaTkm M3MepuTenbHOro MeToaa: UCMO/Ib30BaHME B pAge C/yvyaeB [0BO/bHO
CNOXKHOro 060pyA0BaHMA a TaKKe NoTepun 0H6pas3LLOB TOBAPOB 3a CYET MUX PaspyLLUEHMA UK NOP-
4K NPU UCNbITAHUAX.

2. PecucmpayuoHHbIli memoO OCHOBbIBAeTCA Ha pe3y/sbTaTax noAcyeTa NosiBAEeHMA OT-
Ka30B paboTbl M34enuns 33 onpeseneHHOe BPEMS SKCMNYyaTalMn, a TaKKe KOIMYecTBa U3aenmi
C Pas/INYHLIMK BUAAMU AePEKTOB U OTKAOHEHUAMU OT TPebOBAHWIN HOPMATUBHbLIX AOKYMEH-
TOB.

HenocTtaTkn perncTpaumMoHHOro MeToaa: TPYAOEMKOCTb U B pAAE CNyYaeB AJIUTENbHOCTb
npoBeaeHns HabaeHW.

3. PacuemHsili MemoO onpeaeneHns nokKasaTtenein Kayectsa TOBapoOB OCHOBAH Ha Moay-
YeHUn MHPOPMALUM pacHeTHbIM NyTem. MNpu MCNONb30BaHUM 3TOTO METoAa NoKasaTenn Kave-
CTBa ONpPeaenAtTCa NyTEM MX PacyeTa C UCMoNb30BaHMEeM GOpPMY U pa3HOODOPa3HbIX MaTema-
TUYECKUX mogenei.

dBpUCTMUYECKUE METOAbI OLLEHKU KayecTBa TOBAapOB OCHOBAHbl Ha MUCMOb30BaHUKN Op-
raHoB YyBCTB, MHTYMLUUM 1 0606LEHHOrO OnbITa N0AeNn:

1. OpeaHonenmuyeckuli Memood: UCNbITAaHUA NPOBOAATCA NPU NOMOLLM Pa3HbIX OPraHoB
YYBCTB Yy Ye/I0BEKA, TAKUX KaK 3peHue, CNyX, BKYC, 060HAHUE, OcA3aHMe.

B nabopaTtopuun NPUMEHSIOTCA pasinYHble MeToAbl: BU3yasibHbIN, C OnpeaeneHMem Lge-
TOBbIX OTTEHKOB, POPMbI, COCTOSIHUA MOBEPXHOCTU; aKYCTUYECKMN, Noj Ha3BaHWEM ayauome-
TOA4 ANA onpeaeneHns LenocTHOCTU N OTCyTCcTBMA 605 NOCYAbl, }KMBOTO 3By4aHMA My3blKa/lbHbIX
WHCTPYMEHTOB, UCCNeA0BaHMA ayANOTEXHUKU; OOOHATENbHbIN, ANA OLLEHKM 3anaxa MULLEBbIX
KOMMNOHEeHTOoB, NapdiomoB, 6bITOBOM XMMUU; OCA3ATE/bHbIN NMPUMEHAETCA ANA onpeneneHus
BHYTPEHHEelN KOHCUCTeHUUM, 0cobeHHOCTEN MOBEPXHOCTU; BKYCOBOM crnocob noaxoamuT ans
pa3sHbIX BUAOB NULM, NPUMEHAETCA BMECTe C OOOHATENIbHbIM.

2. KcnepmHsbIli MemoO OLEHKWN KayecTBa TOBapa OCHOBAH Ha peleHnu, NpMHUMaeMoM
3KCcnepTamu, OH ABNAETCA OAHOM U3 Pa3HOBUAHOCTEN OpPraHONENTUYEeCKOro meTona, UCNob-
3yloLWero 414 OUEHKM KayecTBa ToBapa 0606LLeHHbIe OLUEHKM Fpynnbl CneuManncToB (akcnep-
TOB). TOYHOCTb NONYYEHHbIX B 6aNNbHON CUCTEME OLEHKax B 3HAYMUTE/NIbHOW Mepe 3aBUCUT OT
KBanudUKaLMM IKCNepToB U NPaBUNbLHOCTU OPraHU3aLmMmn NPoOBOANUMOM IKCNEePTU3bI.

3. Coyuonoeuyeckuli memood OLEHKU KadyecTBa basnpyeTcs Ha U3YYEHUU MHEHUN LLINPO-
KOro Kpyra notpebutenei o6 ypoBHe KayecTBa aHanu3npyemoro Tosapa. MHpopmaumio o mHe-
HUM noTpebutenei NonydyarT NyTEM NPOBeAEHUA aHKETUPOBAHWUSA, YCTHbIX ONPOCOB, KOHde-
PEHLMN, ayKLMOHOB, BbICTABOK-NPOAAXK U T.M.

3. CraHpgapTM3aumMAa NPoAYKLUUN.

BaxkHoe MecTO B cMCTeMe ynpaB/ieHUA KaueCcTBOM 3aHUMAIOT CrmaHOapmu3ayua v cep-
muguKkayua NPoAyKLUMU, ABAAIOLLMECA COCTAaBHbIMWU 3N1E€MEHTAaMU FOCYAaPCTBEHHOM CUCTEMDI
ynpaB/aeHWA KayecTBOM, KOTOPAA BKAOYAET:
1) 3aKOHbl M HOPMATMBHbIE aKTbl, pPerlaMeHTUpytoLmMe npaBa U 06A3aHHOCTM NPOU3-
BoAuMTENEN N NOTpebuTenen NpoayKumm;

2) rocypapCTBEHHYIO CUCTEMY CTaHAAPTU3aLMM TPeboBaHUIM K KayecTBy NPOAYKLUUN U
KOHTPOAA 3a cobntoaeHneM CTaHAAPTOB U COCTOAHUEM U3MEPUTENIbHOW TEXHUKU;

3) rocypapCTBEHHYHO CTAaTUCTUYECKYIO OTYETHOCTb MO TEXHUYECKOMY YPOBHIO pa3pabo-
TOK W KayecTBY BbIMyCKAaEMOMN NPOAYKLMMU.

CmaHOapm — 3TO HOPMATUBHbIA AOKYMEHT NO CTaHAAPTM3aLUNK, YTBEPKAEHHbINA opra-
HOM NO CTaHZapTM3auunm — locyAapCTBEHHbBIM KOMUTETOM MO CTaHAapTM3aunmn Pecnybamkm
Benapycb (https://gosstandart.gov.by), KOTOpbIit HanpaBneH Ha AOCTUNKEHME ONTUMa/IbHOM
CTeNeHN ynopsaaodYeHua B onpeaesieHHoM obnacTv Npou3BOACTBEHHON geaTenbHocTU. CTal-




0APT MOXKeT coAeprkaTb Kak obasaTenbHble K BbINOAHEHUIO TpeboBaHMA, obecneunBatowme
6e30MacHOCTb NPOAYKTA, TEXHUYECKYIO U MHPOPMALMOHHYIO COBMECTMMOCTb M B3aMmoO3ame-
HAEMOCTb, €4MHCTBO METOL0B KOHTPOAA U eAMHCTBO MApPKMPOBKM, Tak M Habop pekomeHpa-
TeNbHbIX TPEOOBaHUMN.

B HacToswwee Bpemsa B Pecnybnvke benapycb AencTBYeT cuctema ctaHAapTU3aumnm, Ko-
TOpPaA COOTBETCTBYET:

1. 3akoH Pecnybaunkn benapycb "O TEXHUYECKOM HOPMMUPOBAHUKN U CTaHAApTU3aumMn" oT 5

AaHBapaA 2004 r. Ne 262-3 (B pea. oT 18 gekabpa 2019 r. No 278-3);

2. 3aKkoH Pecnybaunku benapycb "O6 oLeHKe COOTBETCTBUS TEXHMUYECKMM TpeboBaHUAM U

aKKpeauTaumMm opraHoB Mo oueHKe cooTBeTcTBMA" oT 24 okTabpa 2016 r. Ne 437-3.

B 3TMX 3aKOHax 3aKpenaeH HOBbIN NOAXOA, K YCTAHOBAEHUIO U MPUMEHeHUIO oba3aTe Nb-
HbIX M A06POBO/IbHLIX TPE6OBaAHWUI K NPOAYKUMK (YyCayram), BBEAEHWUIO TEXHUYECKUX pPernameH-
TOB M NPOBEAEHUIO OLLEHKN COOTBETCTBUSA COMIACHO NPUHATON MEXAYHAapPOAHOM NPaKTUKe.

CmaHOapmu3ayus npodyKuuu (pabom, ycnye) — 310 AeATENbHOCTb Mo pa3paboTke wm
YCTaHOBNEHUIO TpeboBaHMM, HOPM, MPaBWU/, XapPaKTEPUCTUK KaK 06A3aTenbHbIX, TaK U PeKo-
MeHAYEMbIX A8 BbINONHEHUA B NpoLEecce ynpaBieHMa KauyecTBOM npoaykumm (pabor, ycayr).
CTaHAapTU3auMA ABNSETCA MHCTPYMEHTOM AJ/151 NOBbILEHWA KayecTBa NpoayKumu (pabor, ycayr)
Ha OCHOBE YCKOPEHMA Hay4YHO-TEXHMYECKOro nporpecca W akTMBM3auUUM MHHOBALMOHHO-
WHBECTULMOHHOMN AeATeNbHOCTU Ha BCEX YPOBHSAX ynpasaeHua. Llenamun ctaHaapTMsauum npo-
AyKunm (pabor, ycnyr) anatoTrca:

e 6e30nacHoOCTb NpoAayKumn (paboT, ycayr) Ans XK1U3HU U 300POBbsS YE/IOBEKA, MMYLLLE-
CTBa 1 OKpPY»KaloLLen cpeapbl;

® TexHu4yeckas U MHGOPMALMOHHAA COBMECTMMOCTb M B3aMMO3aMeHAEeMOCTb u3ae-
nmn;

®  KayecCTBO B COOTBETCTBMM C YPOBHEM PA3BUTUSA HAYKU, TEXHUKU U TEXHONOTUW;

®  eAMHCTBO U3MEPEHUN;

®  3KOHOMWSA Pecypcos;

e £e30nacHOCTb XO3ANCTBEHHbIX OOBEKTOB C Y4ETOM PUCKA BO3HMKHOBEHWUA NpUpOA-
HbIX M TEXHOJIOTMYECKMX KaTacTpod;

e 060pOHOCNOCOBHOCTL U MOBUAN3ALMOHHAA TOTOBHOCTb CTPAHbI.

Obvekmamu cmaHAapmu3ayuu ABNAKTCA NPoAyKUMA, paboTbl (Npoueccsl), ycnyru (ma-
TepuasibHble U HEMaTepuanbHble).

Mpu cTaHaapTM3auum npodykyuu (cbipbs, maTtepuanos, nonypabpmnKaTos, rotToBbIX U3-
Oennin) e moryT 6bITb NOABEPrHYTbl KOHKPETHbIM BUA WUAX Fpynna O4HOPOAHOM NPOAYKUMM,
TEXHUYECKME YCNOBUA; METOAbl KOHTPOAA, MapamMeTpbl YNaKOBKM, MapamMeTpbl MapKUPOBKM,
npaBuna NPUEMKU, XPaHEHUS, TPAHCNOPTUPOBKMU, KCNyaTaLUmM, PEMOHTA, YTUAU3ALUNMN.

CraHaapTtu3auma pabom (npouyeccos) MOXKET KacaTbCA CAeAyloLMX 3/1eMEHTOB: KOH-
KpeTHble BUAbl paboT Ha OTAE/NbHbIX CTAAUAX }KUIHEHHOMO LUMKNA — pa3paboTKu, NPOU3BOACT-
Ba, aKCnyaTauum (notpebneHuna), XxpaHeHUs, TPAHCMOPTUPOBKN, PEMOHTA, YTUIM3ALMU; SKONO-
rmyeckme TpeboBaHUA; MeToAbl KOHTPONSA.

CTaHAapTM3aumna MamepuasnbHelX U HEMamepuasabHbIX YCay2 OCYLLeCTBAAETCA ANA KOH-
KPEeTHbIX BUA0B W rpynn OAHOPOAHbIX YCNYT; TEXHUYECKMX YCIOBUIA; METOA,0B KOHTpoAA; Tpebo-
BaHWI NnepcoHana.

Bce HopmaTMBHbIe AOKYMEHTbl NO CTaHAAPTU3aLMW NOAPA3LENATCA Ha cnepyowme
BUAbI:

®  MeXAyHapoAHble CTaHAapPTbl;

®  MEXrocyZapCTBeHHble (perMoHanbHble) CTaHAAPTbI;

® rocyaapcTBeHHble cTaHaapTbl Pecnybamkun benapyco;

®  CTaHAApTbl OpraHn3auuu;



®  TexHUYecKue yCnoBuS.

TpeboBaHWA, ycTaHaBNMBaEMble HOPMATMBHLIMWU [AOKYMEHTaMW MO CTAaHAAPTM3ALMM,
[ONKHbI OCHOBbLIBATbCA Ha COBPEMEHHDBIX SOCTUMKEHMAX HAYKUN, TEXHUKN U TEXHONOTUM, YYUTbI-
BaA YCNOBMA MCNONb30BaHUA NPOAYKLMM (BbINONHEHMA PAabOT, OKa3aHMA yCAyr), yCioBUA U pe-
XUMbI TPYAQ, U He AO/KHbI HapylwaTb NONOMKEHWUI, YCTAHOBNEHHbIX 3aKOHOAATENbCTBOM Pec-
nybnuku benapyceo.

4. CeptuduKaumna npoayKLuMU U NOPAAOK ee NPUMEHEHHUA.

Nlobaa npoayKkuMa U ToBap AONXHbl COOTBETCTBOBATb ONpeAeneHHbIM CTaHAAPTaM,
HOpMam M npasunam. MMEHHO C 3TOM LLeNblo aKKpegMTOBaHHbIMU OpPraHamu M NPOBOAUTCA
npoueaypa cepTuduKaunum NpoayKLmu.

CepTnduKauma — ¢opma OLEHKM COOTBETCTBMA, NMPOBOAMMAA OPraHOM MO cepTUdMKa-
LMK, KOTOPas MOMKET HOCUTb 06s3amenbHblli (0ba3aTenbHaa cepTudukaums) nmbo dobpo-
80/1bHbIll (00bpoBONbHAA cepTUdUKaLUS) XapaKTep M pPe3y/ibTaTOM KOTOPOW ABMAETCA AOKY-
MEHTaNbHOE yA0CTOBEPEHNE COOTBETCTBMA OOBEKTA OLLEHKM COOTBETCTBUA TEXHUYECKUM Tpe-
60oBaHMAM.

OCHOBHbIMU Yenamu cepmugukayuu ABNAOTCA:

® Cco34aHWe paBHbIX YCNOBUM ANA AEATENbHOCTM NpeanpuaTUin, opraHusaunin u npea-
npuHMMaTenen Ha eAMHOM TOBAapPHOM PbiHKe Benapycu, a TakKe NS ydyacTma B MeXayHaposa-
HOW TOpros/e;

e 3alWuTa NoTpebuTena oT npMobpeTeHUs NPoAyKLMU, B TOM YUC/Ie MMMNOPTHOMN, KOTO-
pan onacHa AN1A ero XM13HM1, 340P0BbA N OKPYXKaIOLLEN cpeabl;

® noaTBepKAeHMe NoKasaTesiel KauyecTBa NPOAYKLMN, 3aABAEHHbIX M3rOTOBUTENEM;

® COAeNCcTBME IKCMOPTY M NOBbIWEHNIO KOHKYPEHTOCNOCOOHOCTM NPOAYKUMNMN.

3akoHom Pecnybankum benapycb «O6 oueHKe COOTBETCTBMA TEXHUYECKMM TPeboBaHMAM
M aKKpeaWUTauMM OpraHoB NO OLLEHKEe COOTBETCTBUA» onpeneneHo, YTo 06vbeKmamu oyeHKU Co-
omeemcmaus ABNAOTCA:

— NPOAYKUMUSA;

— npoueccbl pa3paboTkM, NPOEKTUPOBAHMA, U3bICKAHUIA, NPOM3BOACTBA, CTPOUTENbCT-
Ba, MOHTaa, Ha/faZKK, aKcnayaTaumm (MCNonb30BaHMA), XPaHEHUS, NEPEeBO3KKU (TpaHCNOPTU-
poBaHM1A), peanmsauum 1 yTMAn3aumm npoaykumm;

— BbINOJIHEHME paboT;

— OKasaHwue ycayr;

— CUCTEMbI yNpaBaeHUs (MeHeaKMeHTa);

— KOMMETEHTHOCTb NMepCcoHana B BbINONHEHUM OnpeseneHHblx paboT, okasaHUu onpe-
OENEeHHbIX YCAyr.

K OCHOBHbIM AOKYMeHTam 06 OLEHKe COOTBETCTBUS OTHOCATCA:

e cepTUdMKaT COOTBETCTBMUS;

e cepTUdUKAT KOMMNETEHTHOCTY;

e [eKnapauma o COOTBETCTBUM (NpunioxKeHue 1).

[JOKYMEHTOM, yA0CTOBEPAIOWMM, YTO HA NPEeANnPUATUM BbiNyCKaeTca NpoayKuua, CoOoT-
BETCTBYIOLLLAA BCEM TpebOBaHMAM CTaHAAPTA, ABAAETCA CepmMuU@UKam coomeemcmeus.

LlobpoeonbHas cepmuguKkayua NPoBOAUTCA MO MHULMATMBE KoMnaHun, UMM (3aasutens)
ONA NOATBEPXKAEHMA KayecTBa ToBapa.

Obs3amensHaa cepmugukayua npoaykunm B Pecnybnnke benapycb npoBogutca ana
noATBEPXKAEHMA KayecTBa ToBapa A4NA CneAyloWmx KaTeropuii TOBapoB: a/IkorosibHas NPoAyK-
umMA; annapaTtbl, paboTalolwme Ha ra3oobpasHOM TONINBE; aTTPAKLMOHbI; ObITOBblE 3NEeKTpUYe-
CKMe Npubopbl C NUTAHUEM OT CETU MEPEeMEHHOro TOKa; UIPYLIKW; KOMECHble TPAHCMOPTHbIE



CpeacTBa; MalWKHbl U 0bopyaoBaHMe; mebenb; MUHepanbHble yaobpeHua; obopyaoBaHue ana
AETCKMX WUrpoBbIX Naowanok; obopynoBaHue, paboTalouwee noa M3ObITOYHbIM AaBAEHUEM;
OpYy)KMe CMOPTMBHOE M OXOTHMYbE; MapPPOMEepPHO-KOCMETMYECKAA NPOAYKLMA; MUPOTEXHUYe-
CKMe M34enus; nuiLeBas NpPoaykumsa (B T.4. MACHaA, pbibHasA, NULLEBbIE apOMAaTM3aToOpPbl U A0-
6aBKM, MaCN0XKMPOBAn, COKOBAA M BOAA NUTbEBAA); NPOAYKUMA ANA AeTeN U NOAPOCTKOB; Npo-
OYKUMA NEerkon NpomMbILW/IEHHOCTU; CMA304YHble MaTepPUasibl, MAc/ia U CneLnanbHble }KULKOCTU;
CpeAcTBa MHAMBMAYANbHOM 3aWUTbl; cpeacTBa obecneyeHns NoXKapHoi 6e3onacHocTn U no-
YKApOTYLIEHUSA; CPeACcTBa 3/IEKTPOCBA3N; TabauHas NPOAYKUMSA; TPaKTopa (CeNbCKOX03ANCTBEH-
Hble, 1eCOX03ANCTBEHHbIE) U NPULENBI K HUM; YNAaKOBKa.

3TO Te KATeropum Usgenunii, KotTopble B C/ly4ae HeHAAeXKaLLero KayecTsa MOryT HaHec-
TV Bpes, opraHnsamy yenoseka. CeptudumKauma MMNOPTHON NPOAYKLMN MMEET eANHYIO [NTaBHYIO
uenb — obecneunTb 6€30NaCHOCTb U3L4ENNA ONA UMYLLECTBA, 340POBbA HAaCE/NIEHMA, OKPYKato-
len cpeabl, 3aWMTUTL PbIHOK Pecnybsinku Benapycb oT Hebe3onacHOM M HeKa4yeCTBEHHOM
NpPoAyKLUMHW, BbIBECTU NPOAYKLMIO HA HOBbIN PbIHOK.

CepTnduKauma NpoayKuMmM AOBONBHO TPYAOEMKaA M HenpocTas npoueaypa, Tpebyto-
LLas OT 3aABUTENSA TWATEIbHOM NOATOTOBKM M XOPOLUMX 3HAHUI 3aKOHOAATe/1bCTBA.

CeptnduKaums 6biBaeT ABYX BUAOB:

e cepTUdUKALMA NAPTMM NPOAYKLUNK;

e cepTudUKauma n3gennin cepunHoro Nnpons3BoaCTBa.

3Tanbl NPOXOXAEHMA NpoLeaypPbl He 3aBMCAT OT BUAA M BKAOYAIOT B cebs:
Mopgayy nakeTa AOKYMEHTOB U 3afBKU.
PaccmoTpeHme 3asBKU.
AHaNN3 TEXHUYECKMX HOPMATMBHO NPaBOBbIX aKTOB.
OT160p 06pasyoB., MaeHTMdMKALNA TOBapAa.
NcnbiTaHWs NnpoayKumu.

6. AHanu3 nponssoacTBa.

MpX NOAHOM COOTBETCTBMM BCEX MPaBWUA M HOPM BblgaeTcs cepTUPUKAT COOTBETCT-
BMA, CPOK AEMNCTBMA KOTOPOro MOXKET 6bITb A0 5 neT. MNocne atoro ceptuduKaT peructpupyertca
B HaumoHanbHoM peecTtpe. OcylwecTBAAETCA TaKXKe Nocneayowmin KOHTPOIb 3a cepTUdMLUmnpo-
BaHHOM NPOAYKUMEN.

uhwWwnN e

5. CeptudpmKkaumua nponssopacrsa.

CepTnduMKaLmMo NPOM3BOACTBA MOMKHO CYMUTATb MO0 CaMOCTOATENIbHOW Mpoueaypon,
nmbo coCcTaBHOM YacTblo cepTUduKaLnmn cuctembl obecneyeHmna KauyecTBa, TakK e Kak U Cxembl
cepTudmKaumm npogykumm. O6beKTamum NPOBEPKM N OLLEHKW ABAAOTCA NPOLECChl NPOU3BOACT-
Ba NPOAYKLMM Ha BCEX 3Tanax NpOM3BOACTBEHHOM LEenoykM (npoLuecc Nnpon3BoACTBa, Nepepa-
6OTKM, XpaHeHMUA, YNaKOBKWU, MAapPKUMPOBKM, TPAHCMOPTMPOBAHUA). OH6OBLLEHHBIM KpUTEPUEM
OLEHKM COOTBETCTBMA MPOM3BOACTBA C/NYKMUT CNOCOOHOCTb CTabunbHO obecneymBaTb COOTBET-
CTBME TOTOBOM NPOAYKUUM HOPMATUBHOMY [LOKYMEHTY, yCTaHaB/AMBalowemy TpeboBaHMA K
HeWn.

Mpoueaypa cepTUdUKaLMM NPOU3BOACTBA OCYLLECTBAAETCA NO NPaBWUIaM, YCTAaHOBEH-
HbIM [OCCTaHAAPTOM, KOTOpblE, B YaCTHOCTU, NPeAyCMATPMBAOT COCTaB/leHNE METOAMKMU cep-
TUOUKAUMM NPOU3BOACTBA A5 KAXKAOTO NPeanpusaTma.

MeToAMKa COAEepPKUT: OAHO3HAYHble TpeboBaHMA; 0OOCHOBAHHbLIE METOAbI OLEHKMU;
BOCNPOU3BOAMMOCTb PE3Y/IbTATOB; AOCTYMHOCTb METOLOB NPOBEPOK.

Mpu ceptTudmKaLmMn NPOM3BOACTBA OLEHMBAIOTCA YeTbipe 6/10Ka 0O EKTOB:

. rotoBas NPoOAYKUMA (OLLEHKA ee KayecTBa B chepe peanmsaumm n notpebneHuns un
aHaNu3 NPUYMH 0BHaApPYKEHHbIX AedeKTOB);



. TEXHO/I0MMYeCcKan cucTema (TeXHONormMyeckme NpoLecchbl, COCTOAHUE NOrpPy304YHO-
pa3rpy3ouHbIX paboT, XxpaHeHne, yCTaHOBKa);

. TEXHUYECKOE 0OCNYKMBAHME U PEMOHT (TEXHMYECKOe 0OC/y)KMBaHME U PEMOHT
obopynoBaHMA, 3KCNAyaTauMa U PEMOHT OCHACTKW, MOBEPKAa KOHTPOJIbHO-U3MEpPUTENbHbIX
npubopos);

. CUCTEMA TEXHMYECKOTO KOHTPOJA M UCMbITaHMI (BXOAHOM KOHTPOAb, onepauu-
OHHbI KOHTPO/b, MPUEMOYHbBIN KOHTPO/Ib; TUMNOBbIE, KBAaIMPUKALMOHHbIE N Nepuoamnyeckme
ncnbITaHUsA).

Mpouecc NoAroToBKM K cepTUdMKaLUM NPOU3BOACTBA, KAK MOKA3blBaeT NpPaKTMKa, no-
NIOXKUTENIbHO CKa3blBAETCA Ha AeATeNbHOCTU Npeanpuatma. Hanpumep, NOBbIWAETCA TEXHONO-
rmyecKas AMCUMNANHA; 3HAYUTEIbHO YCUIMBAETCA CBA3b C NoTpebutenamu; paspabatbiBatoTcs
KONMYECTBEHHbIE U KAa4yeCTBEHHbIE KpUTEPUM CTAabUABbHOCTM NPOM3BOACTBA; YETKO BbIABAAKOTCA
Te 3BEHbA TEXHO/IOMMYECKOro NpoLecca, KOTopblie HENOCPEACTBEHHO BAMAIOT HA XapaKTePUCTH-
KM NpoayKuuK, noanexkaume obasatenbHol ceptudumkaumm, n ap.

OcHoBHble 3Tanbl cepTUdMKaLMM NPOU3BOACTBA NpeacTaBaeHbl B Tabn. (MpunoxeHune
2).

CepTnduKaLma cuctem KayecTsa NpoBOAUTCA B TPW 3Tana:

1) npeaBapuTenbHas OLEHKa CUCTEMbl Ka4yecTBa;

2)  OKOHuaTenbHas NPOBEPKa M OLEHKa CUCTEMbI KaYecTBa;

3)  MHCNEeKUMOHHbIM KOHTPO/b 33 CepTUPULMPOBAHHOM CUCTEMOM KayecTBa B TeYEHUe
CpOKa AencTemAa cepTudmKarta.

MpepBapuTENbHAA OLEHKA CUCTEMbl KayecTBa Heobxoamma ans Toro, Ytobbl aKcnepT
MOT BbIAABUTb MOTEHLMANbHYIO BO3MOXHOCTb cepTUdUKALNM U LenecoobpasHOCTb NpoBeaeHUn
OaNbHENWMX paboT Ha gaHHOM NpeanpuaATUKU. Ha aTom 3Tane 3aaBUTeb NPeaCcTaBAAeT B OpraH
no cepTUdMKaLMN CUCTEM KayecTBa 3aABKY, AOKYMEHT O MOJINTUKE MO KayecTBy, PYKOBOACTBO
Nno CMCTEME KayecTBa, aHKEeTY-BOMPOCHUK C oTBeTaMW. Ecan aHanms aTmux matepuanos nmeet
NOMIOXKUTE/NIbHbIE Pe3ynbTaTbl, OpraH No cepTudmMKauumM 3aka4YaeT A0roBop C 3asBUTENEM O
npoBeAeHnn cepTUdMKaLLMM CUCTEM KayecTsa.

OKOHYaTe/IbHaA MPOBEPKA M OLLEHKU CUCTEMbl BKIOYAET OLEHKY COCTOAHMA U BUAOB
OEATEeNbHOCTM NpeanpUATUA M0 YNpasaeHuto Ka4ecmeom; COCTOAHUA NPOU3BOACTBEHHOM cUC-
TEMbI; Ka4yecTBa BbiNyCKaeMon nNpoaykumn. [eaTenbHOCTb NO yNpaBAeHUIO KayecTBOM MpoBe-
psAeTcA Ha COOTBETCTBME PeasibHO CYLLECTBYHOLMX Ha NPeanpuATMM 3N1eMeHTOB obecneyeHuns
KayecTBa TpeboBaHMAM mexayHapoaHoro ctaHgapTa ISO 9000 sepcuu 2000 roga — cepus
MEXKAYHAPOAHbIX CTaHAAPTOB, COAEPKALUMX TEPMUHBI U OonpeaeneHns, OCHOBHble MPUHLMMbI
MeHeaXMeHTa KayecTBa, TpeboBaHMA K CUCTEME MeHeAKMeHTa KayecTBa OpraHusaumm wm
npeanpuATUIA, a TaKKe PYKOBOACTBO MO AOCTUXKEHUIO YCTOMYMBOrO pesynbTaTa.

MHCNEKLMOHHDBIN KOHTPONb 33 CepTUPULMPOBAHHOM CUCTEMOM KayecTBa NPoOBOAMUTCA B
AByx popmax: nnaHoBbIM (He pexe 1 pasa B roj) U BHEMIAHOBLIN (MO Mepe NocTynaeHua npe-
TEH3UIM K KayecTBy NPOAYKLMN U B CBA3M C BBEAEHMEM CYLLECTBEHHbIX M3MEHEHU B TEXHO/O-
TMIO NPOM3BOACTBA NPOAYKLNK).


https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0_%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%D0%B0_%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%B0

MPUNOXKEHUE 1

HTEKTAPMPOBAHME CEPTUDUKALIVNA

VS

I''TABHBIE OT/INYNA
Jloka3aTtenbcTBa Jloka3atenbcTBa
COOTBETCTBUSA Nony4yaer TpeTbs
cobupaior CTOpOHA
CaMOCTOSITENIbHO
OTBETCTBEHHOCTb OTBETCTBEHHOCTb
NONHOCTbIO NOXUTCS pasaeneHa Mexay
Ha 3aaBuTeNns 3a8BUTENIEM U OPraHoOM

OUEHKN COOTBETCTBUA

Odopmnsietcs B Odopmnsercs
NPOU3BO/IbHOM Ha bnaHke
Buae
He bbiBaet poBoAUTCA Kak
A06pOBONBHBIM, n06poBoNbHas, TaK
TONLKO n obsi3aTenbHas
obszatenbHas npoueaypa

npoueaypa




Tabanuya — OcHOBHbIe 3Tanbl cepTudUKaLmm NPomn3BoACTBA

Homep
aTana

1

HanmeHoBaHuWe 3Tana

MpeacraBneHme 3aABKM Ha
cepTudUKaLmo NPomn3BOACTBA

MNpenBapuTenbHasa OueHKa

CocTtasneHne metToamnKu cep-
TMd)MKaLI'MM nponssoAacTBa

MpoBepKa NpoM3BOACTBA

OdopmneHune ceptuduKaTa
COOTBETCTBMA HA NPOM3BOACT-
BO

MHCNEeKLMOHHbI KOHTPO/Ib 33
cepTMdULMPOBAHHBIM NPOU3-
BOACTBOM

KpaTkoe copeprkaHue

MoAroToBKa UCXOAHbIX MaTe-
puanos 1 opopmIeEHNE 3a8BKK

JKcnepTm3a UCXOAHbIX MaTepua-
nos, cbop 1 aHann3 nHbopma-
LMK O KayecTBe peasinsyemon
NPOoAYKLMU, OLEHKa Lenecoob-
Pa3HOCTU NpPoBeAEHMNA Nocne-
AYIOLWMX 3TanoB

PernameHTaumns o6bEKTOB U
npoueayp NpoBepPKM NPOU3BOA-
CTBa W NPaBuA NPUHATUA peLle-
HUA (MM OLUEHKa CyLEecTBYIo-
LLEN METOANKN)

dopmumpoBaHue rpynnbl (Komuc-
CMW) 3KCNepToB, NPOBEpPKa Npo-
N3BOACTBA B COOTBETCTBMM C Me-
TOANKOM cepTUdUKaUmK, co-
CTaB/IeHMe aKTa M oT4yeTa o pe-
3yNbTaTax NPOBEPKM

OdopmneHune ceptudunKaTa co-
OTBETCTBMA Ha NPOU3BOACTBO,
BHeceHue ero B locyaapcTBeH-
HbIll peecTp, Bblgaya cepTudu-
KaTa npeanpuaATUIO

BbinosHeHWe npoueayp nposep-
KW CTabUNbHOCTM KayecTsa M3ro-
TOB/IEHUS NPOAYKLUN B COOTBET-
CTBUM C METOAMNKOM CePTUPUKA-

unm

MPUNOXKEHUE 2

UcnonHutenb

MNpegnpuatme-
3aABuUTeNb

OpraH, npoBo-
OAWNR cepTn-
duKaumo npo-
M3BOACTBA

MpoBoasawmin
cepTudmKaumnio
opraH

MpoBoaswmi
cepTudmKaymio
opraH

MpoBoaswmi
cepTudmKaymio
opraH

MpoBoaswmi
cepTndmKaymio
opraH



