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LaHHaA cmamesa noceAweHa aHaAU3y cmpemMumesibHo20 pocma OHAAUH-Mop208auU U e2o
go3delicmgeuro HO MpPAoUyuUoOHHble bu3Hec-moodenu. B pabome paccmampusaemca ponab 3/ek-
MPOHHOU mMmop2oesau 8 MuUpo8Ol 3KOHOMUKe, MPuBOOAMCA ycCrewHsle MpuMepsl peanusayuu
5/1eKMPOHHOU MOopP208U, @ MAKxe yoenaemcsa 8HUMAHUE KAK4YesbiM meHOeHUUAM 8 passumuu
371eKMpPOHHOU mopz08au

Knrouessblie cnosa: snekmpoHHAA mopaoens, e-commerce, busHec-mooers.

JNeKTPOHHAA TOProBAA, UAM e-commerce, 3a NocnegHNe AeCATUNETUA npeTepnena 3Hauum-
TE/IbHbIe U3MEHEHMA U CTala HEOTbEMNEMOM YacTbl0 MUPOBOWN 3KOHOMUKMK. Ee pocTy cnocobcTso-
Ba/NM Takue GaKTopbl, KaK pacTyw,an pacnpoCcTPaHEHHOCTb CMapTPOHOB, yNyyLlleHHOe NoAKAYe-
HWe K UHTepHeTy n nsmeHeHne NoTpebUTeNbCKMX NPeanoYTEHN.

C pa3BUTMEM WHTEPHET-TEXHONOTUIM U UMPPOBbIX NAATPOPM, 3SNEKTPOHHAA TOProBAsA
He TO/IbKO M3MeHua cnocobbl MOKYNKM U NPOAAXKM TOBAPOB M YCAYT, HO U OKasana rnybokoe Ban-
AHWE Ha TPaAMUMOHHble BusHec-mozenn. KomnaHuu, npuBbiKwKMe paboTaTb MO YCTOABLUMMCA
CXeMaM, BbIHYXAEHbl aAanTUPOBATLCA K HOBbIM YCNOBUAM, BHEAPATb MHHOBALMOHHbIE NOAXOAb!
M NepecmaTpmuBaTb CBOM CTpPaTernm, 4Tobbl 0CTaBaTbCA KOHKYPEHTOCNOCOOHbIMU Ha PbIHKE.

DNEeKTPOHHaA Kommepuma npeacraBaseT cobolt busHec, cBA3aHHbIN C NPOAAXKeN TOBAPOB
N YyCNyr yepes UHTepHeT-canTbl. OHa OXBaTbIBAEeT BCE BUAbI AEATENbHOCTWU, HanpaBeHHbIE HA MO-
nyyeHue npmbblan NnocpenCcTBOM OHAAMH-NAATGOPM.

JNEeKTPOHHAA TOProBAA CTPEMMUTENbHO PA3BMBAETCA, NMOKa3biBas XOpOWMEe pe3ynbTaTbl.
K oAHWM 13 camblX yCMeLWHbIX NPUMEPOB peanm3aLmm SNEKTPOHHOM TOPrOB/IY MOXHO OTHECTU:

— Netflix, Amazon Prime, Apple Music - cangepbl B chepe npepoctaBneHns undposoro
KOHTeHTa. OHW NpeanaratoT N0/b30BaATENAM NeranbHbl A4OCTYN K GUAbMaM, My3bIKE YU KHUTAM.

— Amazon, Ebay, AliExpress, Ozon - 3TO ruraHTbl OHNAWH-TOProBAW, MpeanaratoLLne
OTFPOMHbIA aCCOPTUMEHT TOBAPOB U YCAYT BCEMY MUPY.

K OCHOBHbIM COCTaBASIOLLMM IN1EKTPOHHOM TOProBAN MOXKHO OTHecTH [1]:

—  WHTEepHeT-pecypcbl — CaWTbl, OHNAAMH-Mara3uHbl, COUMANbHbIE CETU U Ap.;

—  3/1IeKTPOHHAA NAaTeXKHaa CMCTeMa — OHJIANH-KaCCbl, 3N1EKTPOHHbIE KOLWeNbKM, BaHKOB-
CKMe cucTembl U ap.;

—  NIOTUCTMYECKME CUCTEMbI: CKNaabl, AOCTaBKa, NepeBO3Ku;

=  WHTEepPHEeT-MAPKETUHT;

— obnayHble XpaHMAMWA — ANA XPAaHEHUA JAHHbIX, MTHGOPMALMM O 3aKa3aX, KOHTaKTax C
KANeHTamMu;
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—  CUCTEMbI YNpaB/ieHUA KOHTEHTOM — O/1A CO343HUA, PeAaKTMPOBaHWA M nybankauum
KOHTEHTA Ha CailTe UM B APYrMX COLMANbHbIX CETAX U CEPBUCAX;

—  QHA/INTMYECKME CUCTEMbI U Nporpammbl 06paboTku;

—  MObOWAbHbIE NPUNOXKEHNS U CUCTEMbI TEIEKOMMYHUKaLUN — Ans MOBUNbHOMW KoMMep-
UMK 1 paboTbl C KNMEHTaMMU.

Pa3BuTME 3/M1€KTPOHHOW TOProBAM 3aBUCUT OT YPOBHA SKOHOMWMYECKOrO Pa3BUTUA CTPaH
n nporpecca B 061actM MHGOPMALNOHHO-KOMMYHUKALMOHHbIX TeXHoNorMi. Hanbonee MHTEHCKB-
Hoe pa3BuTUe HabntogaeTca B Takmx cTpaHax, Kak CLUA, Benmkobputanua, Asctpanua, Hopserus,
HdaHua n Kutail. B HacToAllee Bpema CEKTOP 3NEKTPOHHbIX YCAYr ABASETCS caMOM ObiCTpopacTy-
e oTpacnbio B 3TUX cTpaHax. OcobeHHo B KuTtae, 6arogaps 3HaYNTENIbHOMY YBEIMYEHMUIO YMCAa
nonb3oBaTenei MHTepHeTa n macwtabam 3NeKTPOHHOW KOMMeEpPUUUK, TOProsble NaaTGopMbl CTanu
BAYKHOM YaCTbto MHPOPMALNOHHOM SKOHOMMKMW.

PervMoHanbHble U MeXayHapoaHble CTPYKTYpbl NPMAAIOT CTpaTernyeckoe 3HaYeHne passu-
TUIO 3NEKTPOHHOM Kommepuuu. Hanpumep, ATIC cos3gan CneumansHyto rpynny no Bonpocam
3/1eKTPOHHOMN Kommepummn (ECSG) u BusHec-anbsaHc ATIC no Bonpocam 3/IEKTPOHHON KOMMepLMU
ANA NoaaeprKKU eé€ pa3sntma B cTpaHax ATIC Ha MaKpOo- U MUKPOYpPOBHAX. VX aeAaTenbHOCTb Co-
CpenoToYeHa Ha peLleHnm cneayroLmnx 3a4a4: Pa3sBUTME TPAHCTPAHUYHOM 3N1eKTPOHHON TOProBan
N YyCNyr, yCUNeHue 3awmTbl nNpas notpebutenen, cosgaHne 3¢GPeKTUBHOM NNATEKHON CUCTEMDI,
HbICcTpOe paspelleHne CnopoB, CTPOUTENbCTBO BbICOKOCKOPOCTHbIX CEeTel U BHeppeHue cospe-
MeHHbIX MHPOPMALLMOHHO-KOMMYHUKALNOHHBIX TEXHONOTUN.

Co3paHue HOBbIX MOZENEN 3NEKTPOHHON KOMMepPLMN NpeacTaBaseT coboin BaKHbIM war
B Pa3BUTMM COBPeMeHHOro 6usHeca. B ycnoBmax ctpeMmntenbHOro pocta LM@pOoBbIX TEXHONOTMUI
N U3MEHAILLUXCA NOTPEOUTENBCKUX NpennovYTeHUA, KOMMNAHUM BblHYXKAEHbl a4anTUPOBATLCA U
MCKaTb MHHOBALMOHHbIE NOAXOAbl K BeAeHWio busHeca B MHTepHeTe. HoBble MoAEeNn 3NEKTPOH-
HOM KOMMEPLMWN NO3BONAIOT MOBLICUTb 3PPEKTUBHOCTb BU3Hec-npoueccos, obecnevynTb KOHKY-
PEHTOCNOCOBHOCTb U OTKPbLITb HOBbIE BO3MOXHOCTU A1 POCTA U PA3BUTUA.

B HacToAlLee BpemA 31EKTPOHHAA KOMMEpPLMA NPOAOIKAET Pa3BUBATLCA ObICTPbIMU TEM-
namu, n 8 2024 roay cywLecTByeT HECKOJIbKO KNOYEeBbIX TEHAEHUNI U HOBbIX MoAenen, KoTopble
dopmupytoT byaylee sTol oTpacau:

— [lononHeHHas peanbHOCTb (AR): NMo3BonseT KAMEHTAmM BM3YanU3MpPOBaTb MPOAYKTHI
B peasibHOM KOHTEKCTe, YTO NOMOraeT NPpMHMMATL Hosiee 060CHOBaHHbIE peLlleHMA O NOKYIKe.

— TonocoBol nouck: PacwmpeHne nMcnonb3oBaHMA rOI0COBOINO MOMCKA yNpoLaeT npo-
LLecc NOKYNoK 1 Aenaet ero 6onee yao6HbIM A5 NONb30BaTeNEN.

—  WcKyccTBeHHbIM MHTenneKT (Al): nomoraeT puTeiinepam ny4ywe NoOHMMaTb noTpebute-
Nnen, aHaAM3npoBaTb UX NoBeAeHMEe U Npeaaaratb NepCcoHaIM3NPOBaAHHbIE PEKOMEHAAUMNMN.

— AHaNUTMKa AaHHbIX: NO3BONAET KOMMAHMAM npeanaratb 6osee nepcoHann3nMpoBaH-
Hble U pefieBaHTHbIe NPeaNOXKEeHUA.

—  MobunbHaa Kommepumsa: NPOLAOKAOWMNIACA POCT MOBUNbHOMW KOMMepPUMU noadep-
KMBaeT Heobx0AMMOCTb ONTUMM3ALLUMN CAUTOB U NPUNOKEHUN ANA MOBUABbHBIX YCTPOMCTB.

— Pa3Hoob6pa3sHble BapuaHTbl ONAATbl: NPeAoCTaBNeHMe pa3IMyHbIX cnocoboB onnaTbl,
BK/IHOYAA KPMNTOBANIOTbI U MOOUNbHbBIE KOLIENbKW, CTAHOBUTCA CTAaHAAPTOM.

B anekTpoHHOW TOprosne ogHMM M3 TPEHOOB ABNAETCA pacWIMpPeHMA B3aMMOAEMNCTBUA
C NOKyNaTeNAMMU U3 ApYyrux cTpaH. TpaHCrPaHUYHAA 31EKTPOHHAA KOMMepPLMA B YCI0BUAX rnoba-
NN3auMU CTAHOBUTCA €CTECTBEHHbIM NPOAOIXKEHMEM BHYTPEHHEN 31EKTPOHHOM TOProBAM, HO Npu
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35TOM OHa M3MEHAET CyLLEeCTBYIOLME TOProBble MO4EeNMN, CO34aBas HOBOE NMPOCTPAHCTBO A/A 3KO-
HOMWYECKOro COTpyAHMYECTBA. TaKKe OHa cnocobcTByeT ONTUMM3MPOBAHHOMY pacnpeneneHunto
pecypcoB, B3aMMOBbLIFOAHOMY COTPYAHWYECTBY MPeAnpUATUIA pPasHbiX CTPaH. ITO 3HAYUT, 4TO
noTpebuTenb MOXKET ObICTPO HaxoAUTb HeobxoaMmble emy TOBapbl MO NoAXOAAWEN UEeHe, 4YTo
yCTpaHAaeT Toprosble bapbepbl.

OHNalH-NOKYMNKM CTaNn BaXHOM 4acTbio NOTPebUTEeNbCKOro NoBeAeHMA MO BCEMY MUPY,
W 3Ta TeHAeHuma byaeTt pactn. HekoTopble TpaamMuum NoBeaeHUA NOKynaTenen UrpatoT KAYeByo
pPO/sib B PA3BUTUM 3INEKTPOHHOM Kommepuumn. Hanpumep, B FepmaHUM 3NEKTPOHHAA TOProsAs
CTpeMUTENIbHO pa3BuBaeTca baarogapsa NPMBbIYKE HEMLLEB 3aKa3blBaTb TOBAPbI NO NOYTeE.

Bce 6onble KpynHbix puTeinepos, Taknx Kak Cidan-IGO5, Gome Onlinestore, Auchan,
Blemall nepexogAT Ha 31EKTPOHHYIO TOProB/to. TaKKe MHOXKEeCTBO KOMMaHMIN, NpeaoCcTaBAAOLLMX
YCNYIY 3KCNPecC-40CTaBKM B OpNaNH-PEXMME, HAUMHAIOT BbIXOAUTb HA PbIHOK 3/1EKTPOHHOM KOM-
MepLnn.

C nosBnAeHMeM HOBOTO NMOKONEHUA MHTEPHET-TEXHONOMMN NPOU30LLEN CKAaYeK B 3/1EKTPOH-
HOM Kommepumn. Cpeam TaKMX HOBLUECTB MOMHO BblAeNUTb 610KYenH-TexHonorum, obnayHble
BbIYMC/IEHMA U MACCOBbLIN Nepexos Ha MobuibHble MHTepHeT-TexHonornn. Komnanus Double-click
ncnonbsyet 06paboTKy AaHHbIX No TexHonorum BigData B o6nacTn BHEWHEIKOHOMUYECKON aen-
TENbHOCTU ONA CO34aHUA CUCTEMbI aHaNM3a AeN0BOM MHGOPMALMN B pPEXMME peasibHOro Bpeme-
HU, YTO COKpaLLaeT BPpeMeHHble 3aTpaTbl B 5-6 pas.

[na pa3BUTUA 31IEKTPOHHON KOMMEPLIMN Ha MEXAYHAapOAHOM pPbiHKe He0bXxoAMMO corna-
coBaTb PaboTy PbIHOYHbIX PEryNATOPOB U NOCPEAHMKOB, YTO NOBbLICUT IPPEKTUBHOCTb MEXKAYHA-
POAHbIX TPAH3AKLMUIN MeXay NPOM3BOAUTENAMM U NOKynaTenamu. Ana storo Tpebyetca yHuduUKa-
UMA WU CTaHZApTM3aumA OGU3HEeC-NpoLeccoB Ha MeXAyHapoAHOM ypoBHe. Takxe Heobxogumo
NPOBECTU TEXHONOTMMYECKYIO MU MAPKETUHIOBYIO NPOPaAbOoTKy BONPOCOB, HaNpPaBAEHHbIX Ha CTPYK-
TYpUpOBaHMeE pbiHKa M pa3paboTKy coBpeMeHHbIX BOCTpeboBaHHbIX cepBuMcoB [2].

HemanoBaxHO OTMETUTb, YTO 3/IEKTPOHHAA KOMMEPLMA OKA3blBaeT 3HAUYMTEe/IbHOe BAUA-
HMEe Ha TPAAULUMOHHbIE NPeanpPUATUA PO3HUYHON TOProBan. OCHOBHbIMW U3 HUX SIBAAIOTCA:

1. PacTywana KOHKypeHumA:

TpagMUMOHHbIE PO3HUYHbBIE NPEeANPUATUA CTAIKUBAKOTCA C }KECTKOM KOHKYPEHUMERN Co CTo-
POHbI PA3INYHbIX MCTOYHMKOB, TAKMX KaK MHTEPHET-marasuHbl U rMnepmapKeTbl, KOTOpble Npeao-
CTaBNAIOT WMPOKMA aCCOPTUMEHT TOBApPa MO MPUB/EKATENbHbIM LLleHaM, YTO NPUB/IEKAET NOKyNa-
Tenei 1 oTBNIEKaeT UX OT TPAAULMOHHbIX MarasnHoB.

Hanpumep, MecCTHble KHUMKHble MarasuHbl CTA/KMBAIOTCA C KOHKYpPeHUMel OT OHMalH-
puTENNEpPOB, TaKNX KaK Amazon, KOTOpble NpeanaratoT WUPOKMUA aCCOPTUMEHT KHUT MO NPUBAEKa-
TeNbHbIM UeHam. MHorve nokynaTenu npeanoyvmTtatoT yao6CTBO OHMAMH-MOKYNOK U BblbupatoT
UMdpoBbIE AN INEKTPOHHbIE KHUTM, BMECTO TOro YTOoObI NocewwaTtb GU3nNYeckmue marasmHoil.

2. NameHeHMe noBeaeHus notpebutenen:

N3meHeHMe NoTpebuTenbCKUX NPUBbLIYEK B CTOPOHY OHAAMH-LIOMNUHIA U UMPPOBbLIX yCayr
CTa/iIo cepbe3HbIM BbI30OBOM A5 TPAAULMOHHbBIX PO3HUYHbBIX MarasmHoB. B HacToswee Bpems no-
KynaTenu Bce Yalle BbIOMPAlOT AenaTb NOKYMKU U3 AOMA, CPaBHMBATb LiEeHbl B MUHTEpPHETe U Noay-
YyaTb TOBapPbI C AOCTAaBKOM Ha AOM.

Hanpumep, 601bWIMHCTBO NOKynaTenen NpeanoyTyT NPOCMOTPETb M Npuobpectn oaexay
OHNAMH, N3-3a 3TOrO TPAAULMOHHBIA PO3HMYHbIN NpogaBel, o4eXA0M CTaskMBaeTca ¢ Nnpobnema-
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MW. Ha oHnanH-nnaTtdopmax notTpebutenm moryT Nerko CPaBHMBATL LLEHbI, YNTATb OT3bIBbI U 3aKa-
3bIBaTb OAEXKAY, He BbIXOAA U3 AOMaA.

3. CpaBHeHMe BapMaHTOB NPOAYKTOB:

B cpaBHEHWM C TPaAMUMOHHbIM OU3HECOM, 3MEeKTPOHHAA KOMMepuMA npeaocTaBaAeT
NOKyNnaTensam LUMPOKUMA CNEKTP anbTepHATMB. ITO AaeT BO3SMOXKHOCTb O3HAKOMUTLCA C TOBapamu
M OAHOBPEMEHHO CPaBHUTb MOXOXKME TOBAPbI HA Pa3HbIX Beb-canTax.

Hanpumep, nerko cpaBHUTb OAEXAY W LLeHbl Ha Hee (BKAOYAA CKMAKM) HA pa3Hbix Beb-
cauTax, Takux Kak Flipkart, Amazon, Myntra u 1.4., @ 3aTem nepenTn Ha GM3NYECKYHO TOProByto
NAOWAAKY M NOUCKATb OA4EXKAY B Pa3HbIX Mara3mHax.

4. N13meHeHMA B LLenoYKe NOCTaBOK:

C pa3BUTMEM IN1EKTPOHHON KOMMEpPUMM LernoyvyKka MOCTABOK Nnpetepnena 3HauuTesbHble
n3meHeHuA. PO3HMYHbIE TOProBLbl 6blN BbIHYKAEHbI AAANTUPOBATLCA K BO3POCLIEMY CNPOCY HA
HbICTPYIO U 3PPEKTUBHYIO AOCTABKY, YTO NMPUBENO K HOBbIM JOTMCTUYECKMM Bbi30BaM M npobne-
MaMm C BbINOJIHEHNEM 3aKa30B A1A TPAAULMOHHbIX PUTENNepoB.

5. BO3MOHOCTU ANA UHTEerpaumn:

INEeKTPOHHAA KOMMEpPLMA, HECMOTPA Ha CBOW HEraTMBHbIE ACMEKTbl, TAK¥Ke OTKPblaa HOBble
BO3MOXHOCTU ANA TPAAULMOHHbLIX npeanpuatnii. OHa CcnocobCTBYeT MHTErpaummn OHNaMH-
n odnaitH-KaHanoB. brarogapa 3NeKTPOHHOM KOMMeEPLUMU TPAANLMOHHbBIE PO3HUYHbIE NPOAABLbI
CMOIN yCNewHo BHeAPWUTb OMHMKAHANbHble CTpaTernu, KoTopble MO3BONAIOT KAMEHTaM COBep-
WaTb NOKYMKWM OHMAMH M 3abupaTb TOBapbl B MarasuvHe, a TaK¥Ke 3aKa3blBaTb TOBApbl OHAAMH
C BO3MOXXHOCTbIO BO3BpaTa B GM3mnyeckom marasmHe. Mpumepbl KOMMNAHUIA, UCMO/b3YIOLLNX OMHMU-
KaHa/bHble cTpaTeruu, BkatoyatoT Decathlon, H&M u apyrue. [3]

B 3ak/itoueHune cnepyeT OTMETUTb, YTO 3/IEKTPOHHAA KOMMEPLMA OKa3blBAET 3HAYUTENIbHOE
BAMAHNE HA TPALMLMOHHbIN PO3HMYHLIN BU3Hec. YTobbl ycnewHo KOHKypMpOBaTb B M3MEHALO-
WMXCA YCNOBUAX, TPALULMOHHbIE pUTEMNEPbl AOMKHbI MHTErPMPOBATb OHNANH-NPOAANKM U obec-
neynTb GECLLOBHbIN OMbIT MOKYMOK KaK B MHTEPHETE, TakK U B PU3NYECKMX MarasnHax. Oco3HaBas
BbI3OBbl M NPEUMYLLECTBA I/IEKTPOHHON KOMMEPLMU, TPAAULMOHHbIE PO3HUYHbIE TOPrOBLbl MOTYT
HaMUTX NYTWU K yCNexXy Ha BbICOKOKOHKYPEHTHOM PbIHKE.
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